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(2) PROCEEDINGS

(31 MR. LEVY: Good morning. This is the
{4) consolidated atbitrations of Bell Adan-
tic, Sprint, 15y MCL, AT&T, Brooks Fiber,
and Teleport. We're 6] continuing with
our discussion of issues (7) surrounding

DPU 96-73/74, 96-75, 96-80/81, 96-83, 96-94
Bell Atlantic - Arbitrations
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{11 May 15,1998 10:03 a.m,

combination of unbundled nerwork (8}
¢lements, and today we ar¢ o hear
testimony from [9) AT&T and MCI wit-
nesses.

(10} Mr. Jones?

{11) MR, JONES:I had just one (12) pre-
liminary matter, to save a cover letter.
Hot 113 off the presses in Vermont is 2
proposal for (14} decision cegarding the
legal issues, Federal 5] preemption
rclating to UNE-P and I would like to 116]
submit copics of that to the Bench and
anyone else (17 who —

18] MR, BEAUSEJOUR: Mr,Jonesisof(19)
coursc free to submit whatever he likes
to the (201 Bench. However, the Bench
has already ruled on the (21) issue.

(22) MR. JONES: With thar, we'll call Mr.
{23} Falcone to the stand.He's anticipated
that call, (24 and he's arrived.

Page &
(11 MR, LEVY: Mr, Falcone, welcome (2]

back. Why don’t you restate for the
record your (3] name and your position

! with the company.

(4l THE WITNESS: My namc is Robert V.
{s] Falcone, and I'm a division manager
with AT&T"s (6) local services division.
(71 ROBERT V.FALCONE, Previously Sw-
orn (8] DIRECT EXAMINATION 9 BY
MR.JONES;

{10 Q: And Mr. Falcone, you have tes
tified here (11onthe UNE-Pissue back in
December; isn't thart {12) correct?

(13} A: That is correct.

1141 MR. JONES: Mr. Levy, Mr Falcone has
15; prepated an opening statement,
which at this point (161 ] would ask himto
deliver.

it71 MR. LEVY: Pleasc do.

lt8) A: 1 guess the theme of my opening
statcment [19) is, for this Commission —
for you, Mr. Levy, and (20 for this Com-
mission to make an informed decision
on (21] the issuc facing you, you need to
have all che (221 facts. Oftentimes, my
experience is, havinga (23] partial story is

-almost as bad, if not worse, than [21)

having a false srory. because you think
you have

Page 6
{11 all the facts, and you really don't.
(2] We heard from a number of Bell (3

| Atlantic witnesscs a few weeksago,and

think [4) what we heard from those
witnesses in many cascs I5) was a partial
story — not that it wasn't a () truthful
story, just that it was a partle story, (7]

|
What I'd like to do is, if [ may, re fq" to
exactly (s) what they told you and even
give cites from the (5] transcripy, quon:s
thart they rold you, and kind of (10 ml in
the blanks, if I may,
111) The first Bell Atlantic partial (12] sto‘n —
this is from Witness Brown, Transc pt
(13} Pdge 9, two quotes. The first on
Contrary to (14] the claims of others, tht
UNE platform is simply a 15 subsmpte
for resale of BA's retail service."u¢) Close
quoteiSecond,on the same page, further
on, 17 the platform, quore, “provides a
clear case of (18) uneconomic arbxtragc
Close quote. l
119) The full story: If 1 understand jao)
arbitrage, it's when you buy the same
thing fora [21] different price and you ise
that diffcrene price, (22) the vatianccq in
the price, to get an economic (23] ad-
vantage. The casc that I'm most familiar
with |24] that's often cired is when anc
buys sccurities on

Pag|e7
tn two different exchanges, the same

security, like (2] IBM, but there’s a shght
variance in price on the (31 Pacific
Exchange from the New York Exchanhc.
and (4) they'll use thar slight variance in
price to buy (s; the same thing for thmr
econormic gain,

16) Let's contrast this 10 what we're|(7]
daing here. We're buying the platformof
unbundled 18] elements, something tl?a:
is very different than (o) toalservices
rcsale. We're buying a different fiol
product. When a CLEC buys the plht—
form, the CLEC (11} gets 1o provide 4 full
range  of services, including n2 cx-
change access, toits end usersand o the
IXCs. 13t The CLECs get o provide for
innovative pricing (i14) plans, cspccia_lly
with respect to features, because (151
they get cverything at cost-based rates,
rather 16)than a discountoffofthe rcsnlc
rate. They get 17) to provide mnov:mj
especially through use of 18] AIN ¢
abilities, which we cannor do wi h
resale. . |

{19) The platform will often cost more. 1201 -
Onc thing that I think came out Whl¢l\
wis incorrect (21) is that the platform,
because other than the loop (22 clcmcnt
and the switch-port element, all
other 23] elementsare usagc-bascd com—
ponents, they're billed (24 on a usngc
basis. So they will often cost more

Page 8
(11 thanresale. j
121 So, with resale Iknowthat]'m going 3|
to ger the prescribed discount off of the
retail (4] rate, and [ know what my oudny
is cach month. (55 When [ buy tht:
platform or any other CLEC buys the lﬁﬁ
platform, they have no idea whas t
outlayis cach 71 month because these'sa
lot of usage-based [s; components, and jit
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depends on the calling (99 charae-
teristics,both receiving calls and making
10} calls, of their end users.

1111 The nextBell Adantic partial story, 12|
a quote Tfrom Witness Brown, Transcript
Page 11:

{13) “The company has !Lropo.scd various
E

alternadves for ni4) CUECs ro combine
individual UNEs through reasonable [1s)
and costeffective means.” Close guote.
First, 116/ let me fill inm blanks and give
the full story. 17 Leds ke the onc
alternative off the mbid 18y immediartely,
and that's the extended-link scrvice. [19]
Extended-link service docsnotallowthe
120/ combination of loops and switch
ports. Witness (21) Stern admined that in
her testimony, that for a (227 CLEC to
combine a switch port and a loop, the
CLEC (231 must collocar¢ in every central
office, With that (24) option off the rable,
we're left with three ob?'u:r

Page 9
It options: physical collocation, virtual
collocation (2] using the| CON-X equipm-
ent, and the assembly room.

(31 Each of these optigns is not an (4]
option. They all tmai? some form of
collocation, 5] and with each of thesc
options the CLECs stll (g suffer and the
CLECs' customers still suffcr all (71 the
same harm thac I testified 1o back in
Dccember, 18] those being, real quickly,
unnecessary Sservice {p ourages, un-
necessary degradation|of service, no|
unnecessary costs, uingcessary delay to
markert (11] entry, unnecessary ¢xtensive
manual processes that [12) Bell Atlantic
itself doesn’t incut, ecessary 113
restrictions on the number of customers
that can |14 change their localservice
provider because of all [15) those manual
processes, and the fact that some (i6]
customers may ¢ven be precluded from
changingtheir u7)lo calgervice provider
because of the loop (18] fechnology that
they're on ~ specifically, ns| integrared
digiloop carrier'techpology.

(20: The nextBell Atlantiqpartial story, (211
a quote from Witness Brown, Transcript
Page 41:
{221 “If thc CLEC wants to buy UNEs,
they've got to ar (23] least participate in
that and put the link and port (24

together.” Closc quote| Also Witness

Brown,

Page 10
111 Transcript Page 47, “We do notbelieve
we're being (2) unreasopable in asking
carricrs to participarte in (31 the provision
of UNEs by making the connection."s|
Close quote.

(51 This ro me highlights Bell Atlantic's (6)
rcal motive here, because the CLECs are
not making {7 any connections. If you

recall the diagram — andjis} I haveithere

with mc,and I could hand some our, {9) if
youlike, The diagram that you used back
in 1) December: Bell Atlantic has pro-
posedand said that {11 we could prewire
all of our connections on {12} collocated
space here.Oncc we prewire that, we i3]
develop the space, put in the prewired
connection, (14] What we basically have
is this daisy chain of (15] conne¢ctions or
thisgiant Uturnthat stactsat the (16§ MDF,
goes all the way through the frame,
makes that (171 turn through the col-
located space, back through our (18]
space,and back to wherc it started from.
(15} When we get customers, who makes
the (20) connections to connect the
customer’s loop to thar {21) daisy chain of
connections? Bell Adantic's 1221 tech-
nicians. The CLEC is really combining
nothing (231 here. They're just going
through the e¢xpense to (24} put in all
these cannccrions so thac Bell Atlantic

Page 11
(2} could then manually rip apart the
nerwork and (2] connect the customer's
line to the tie cable going 131 down to the
collocated space and conncct the
customer’s port to the tie cable ¢coming
from the (5] collocated space.

{6] MR. JONES: Could I interject, Mr. (7]
Levy? The diagram that Mr. Falcone was
referring (s} to is part of Exhibit AT&T
Combinadons 2.1think )it was Figure 2 —
(10) THE WITNESS: It is Figure S.

11 MR. JONES: — inthatexhibitthat 12
was previously marked.

n3 MR. LEVY:Thank you.

(14] A: The nexx Bell Atlanrtic partial st-
ory: (15} The CON-X device that we saw
demonstrated is an [i16) accepuable al-
temative for combination of elements
(17)when CLECs virtually collocatc.And |
don't have (s} the specific ttanscript
refcrence, because therc [19) were
numerous transcript references. The full
(201 story here: The CON-X device adds
no value If we 1211 were able to prewire a
frame in our secure space, {22) why
would we notbe able 1o prewire a frame
in (23] unsecur¢ space? Bell Atlantic
recognized that they (24 have 2 problem
here with virtual collocadon, in

Page 12
(1] that some of the problems with
physical collocation (2) would be re-
moved, some of those problems being
the (3] delay to establish all the physical-
collocation (4| arrangementsand the cost
of establishing those (s) arrangements, if
we were able ro just prewite these (6]
connections in 2ny Bell Adantic space.
i7) So they had to comc up with an
alternative, o not allow for rthis pre-
wiring in a (9} virtual arrangement, and

there {12) is no valuc to me 10 have that
CON-X cquipment (13] should I be living
with this collocation (14) arrangementif I
were able 1o simply prowire the {15y stuff
in the central office.

116) CON-X equipment,at Transcript Page
(171 63: The CON-X feliow, I believe his
name was [18) Kenncdy, the witness,
represented the CON-X device (191 as
new rechnology. I've been in this busi-
ncess [20] since 1970. Elecromechanical
technology was [2t1 removed from
AT&T's network,and [ would venturc to
(221 guess from all of Bell Adaniic’s
network, at least (23} ten years ago.
Electromechaznical switching, [24] elec-
tromechanical devices, were the core of
the \

Page 13

nynetwork whenIstartedin 1970.Idon’t
know ofan (2] clectromechanical switch
in any of — thcre (3 cerrainly is none in
AT&T's network. I would (4] venture to
say there's none in Bell Atlantic's (5|
network. This is not new technology. It is
a step (6] backwards in technology time.
Electromechanical 71 devices are din-
osaurs, :

i8] Finally, if the CON-X device is as (9]
efficient as Bell Atlantic r¢presents, then
I think [10) 2 solution that would put the
CLECs at pariry with (11 Bell Adantic is:
Why would Bell Atlantic not wish 112 10
rcplace their MDFs with this device,and

to the device and there (14] would be no
manual work jrequired by any Bell (15)
Atlantic technjcians ot any AT&T tech-
nicians? , :

(16} So 1 would think if the device is (17}
that good — which it's not, and I'm not
proposing (18] Bell Atlantic do that,
because the deviceis old (19] technology.
It may have some utility in some {20
remote locations wherc they're not
staffed. with (21) one ofthesc devices, but
notfor whatBell 1221 Atlanticis proposing
it for, '

i 123] The next Bell Atlantic partial f24)

story. Recent change is nor a viable
alr¢rnative

Page 14
(nfordeveloping — therecent change is
notz viable (2] 2lternarive for combining
the elemenrs, 1.§ the 3) general theme of
these quotes. A quote from (4 Mt Albert
at Transcript Page 21: "It is not (5|
combining the loops through a switch
port."i1 Another quote from Mr, Albent
at Transcript 170:
(7) “You cannort use the capability of the
switch to (8 unbundl¢ anything. That
capability does not (5] disconnect the
loop from the switch port.” Another [10]

thataltcrnative was to (10 have the delay
and the cost of putting this CON-X [u1]

Mr.Albertquote, Page 25:"Given enough
time and (11) enough money, I suppose it

Page 9 - Page 14 (4j
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could be donc,fut it's 21 no1 cheap, and
i's not fast.” Close quote. And (13) finally,
the lastquote from Mr.Albert: “Idon't (14}
have an cstimate on it,” estimare on the
(151 devciopment required. And the
quote, “We've Had [16] some preliminary
discussions with vendors, We're 17) talk-
ing more than a ycar, and we're ralking
big nsj bucks.” Closc quote.

(19) The full story: The recent-change (20)
capabilities of {the unbundled switch
disconnect the!j2i] funcrionality of the
loop as efficiently as i€ I [22) went 10 the
frame and ripped those cross- (23) con:
nections off rhifnmc. The loop is no

longer (z4) functional. If I do a recent
change in the swiich

! Page 15

{1) and, say, sus l cnd or disconnect the
customer’s (z) service, that customercan
no Jonger make or [3) reccive phonc
calls.That customier no longer has 4] dial
tone — just, again, as if 1 physically
ripped (51 the things apart.

t61 When Mr. Albert talked about enough
(m time and ¢nough moncy and he
doesn't have an (s| estimace on it, pre-
liminary discus$ions with |91 vendors,
morc than a year and big bucks: I've had
{10} a lot more than preliminary discus-
sions with (1] vendors. I've talked to
CommTech, which is the (121 vendor of
the MACSTAR system, personally and (13
extensively myself in three separate
meetings. The (144 CommTech man-
ufacturer of the| MACSTAR system that
t151Bell Atlantic uses saysthacthatsystem
in no morvc (1€} than six months'time and
for no more than $3 (17] million could be
modified ro allow CLECs to do [18] recent
changes in the Bell Atlantic switches on
sl their lines, providing the same fire-
wall protecton|(zo] that Bell Axlantic
allows to their |Centrex users. (21 So
we're not tilking big bucks. $3 million to
you 221 and me big bucks,but in the
scheme of things 231 $3 million is not big
bucks and w:‘% not walking a [24] lot of
rime here. :

Page 16
11 I want to e clear with recent (2]
change:Nothing nakes more sense than

lcaving (3) together the elements. We
have 2 cuswomeg who [4] wants to do
nothing morc than change their local- is)
scrvice provider,and Bell Atlantic claims
that (¢) they have the legal right to rip
things apart just 7] 1o make that happen.
AT&T's position, 2nd I @) belicve others
thar you'll be hearing from's (5] position,
is that noching es more sensc thanto
110} leave those things together. Howe-
ver, should this (1) Commission find that
the CLECs have 1o combine 112) things
themselves, based on what the Eighth
Circuit (13) did, what I'm proposing is
recent change 15 a2 much (14 morc

procompetitive way of doing thar than
whar (15] Bell Atlantic is proposing with
theirvarious (16) collocationalternativcs.
(171Justa few more partial stories:18) Bell
Atlantic statcs that testng and quality
will (19] not be affected by any of their
proposals,and (20 that's in the transcript
from Pages 29 to Page 35. (211 First, Jetme
state: Mr. Albert testified that he (22) has
frame experience, as 1 do,and he ulked
abourt (23} the factthat making these extra
connections {24] doesn’t add any harm.

Page 17

111 First off,] note Mr. Albertand I (2] have
testified in many states around the coun-
ury, 3 and I know Mr. Albert has testificd
in other states (4) that his first job out of
Virginia Tech College was (5] in a2 man-
agement position, as an operations (6
planner. So I don't doubt Mr. Albert has
any (71 expcrience doing cross-con-
nections, but I would (8] venture that,
considering management people are not
191 allowed to do ¢ross-connections, that
expericnce is (o] during a suikc-duty
assignment, which would be (111 very
limited experience.

(121 I, on the other hand, started at AT&T
113} as 2 communications technician,
have eight years of (14) experience as a
communications technician. My very 115]
first job was frarneman, and for six to
eight months (16) all I did, day in, day our,
wds run cross {17} conncctions on the
frame. Qther jobs I had as a (193] com-
munications iechnician afier being
frameman, as (19) 2 switchman, was
troubleshooting problems on (20} ¢ircuits
and oftentimes found those problems
were (21} duc to faulty ¢connections on
the frame. S6 | have (22) extensive ex-
perience,

t23) What I'm testifying here is whar (24]
intuitively you know, but my experience
is backing

Page 18
{1) your incuition;Anytime a human being
hasto12; physically make a connectionof
wires on a2 frame or (3t physically do
anything, whether that conncction is (4]
made via solder connections; via wire
wraps, as (5] Mr. Albert staces they do
now; via push pins, which (s is 2 new
technology; the fact of the mawer is the

. {7) solder connections aren't made cor-

rectly somcetimes, (8] the wire wraps are
not made correctly sometimes — o) they
may be connected to the wrong place.
They (10p might not be wire-wrapped
correcdy and gerning (1] cnough wraps
around, maybe looscly connected.

{12 The bowom line is, human beings
make 113} mistakes, Bell Adantic’s policy
introduces a (14) great deal of human
effort into this ching. Recent [15] change
and our policy eliminates 21l thar.

116) Bell Arlantic's next parrial story, a (17]

quoic from Mr. Albert, Page 35 of ’ihc

transcript; :

t18) “We make lots of conncctions. We
conncet lots of ng) wires. We do it every
day, and we're good at iz, (20) It's as basic
as brushing yourteeth.” Close [21) quétc.
Mr. Albert in the same part of his ';zzl
testimony gave examples of Cenmex
customers moving (23! to PBXs ar PPX
customers moving 1o CentrexX service [24]
or special cireuits or unbundled loops.
This is" ;

) Page|19

(11 clearly a case of applcs and oranges. I
as 2 (2) customer — the Bank of Boston
doesn't wake up onc (3) day and say,
Hey, let's get rid of our PBX and 1) wg'll
make it 2 Centrex service. Let’s call Bell
1s) Atlantic and do that.” Whatthey dais,
they call () Bell Atlantic and say, “We
want tb.replace our PBX 71 with Centrex
service.” Bell Atlantic makes a (8] special
project. They know where all of Bankiof
191 Boston's lines are, They have an
interval for (10] doing that, They prewire
cverything, and on the (11} date of t{c

cutover it's a coordinated, orderly (12
effort, with the manpower in placc
make sure it (13} can get done.

(141 Let's contrast to 2 competitive (35]
environment. We're going to advertise,
shouldiwe (18] be in the markct, throug-
hout the State of 17} Masszchus:tts.}in
the magazines,inthe newspapers, 18/ on
television programs,on the radio.Bell (19]
Atlantic nor AT&T nor MC] has any idea
which (20} customers are going ro take
advanuage of our offer, (211 where they
are, how many. they're going to be (22
initially,and they're going to be from anl
over (23] the suate. There’s no pre-
planning that can be (241 donc;there's r{o
prewiring that can be donc, as the

X Page %D
1] casc is of Mr, Albert's examples gf
Centrex 2| customers moving to PBX or
vice-versa. Also, Mr. (3] Albert gave thje
example of unbundled loops. 14 Cur-
rently, if my numbers are right, there are
2500 15) unbundled loops in this stamw.
Over, I guess, (6] three o four years, |
would not really consider 7) that robust
competition. If they can't wire those 13)
in correctly over that rimc flame, Gold
help them (s and us. !

(10) So Ithink miy point hereistrulyan “L”
applesto-oranges comparison to what
we need in a nz1 wuly competitive
environment. L

(13] Two more, if 1 cauld beg your (13
rolerance, Bell Atlantic’s parual story:
CLECs (25] cannot have prewired blocks
on the frame because, {16 quote, “you'rc
going to have a greater number of |1£
blocks on Bell Atlantic's frame, which #
going to nisjclog up potentiallya numbe

of our frames,”(19] Transcript Page 58,
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Mr. Alber.

1201 Mr, Levy, this was in answer to a (21]
question that you asked, on why coul-
dn't they have 1221 prewircd blocks,
instead of being in collocated 123) space,
berightonthe MDF? Aqd that was Mr.{24
Albert'sanswer. The fact of the matteris,

Page 21
fl1there’s goingtobean|¢qual number —
1 agree with 121 Mr, Albert, there will be
more blocks on the (3] frame. But there
ar¢ going to be more blocks on 4] the
framc wherther they're prewired or the-
y're not (5] prewired, and there are going
to be the same amount (s) of blocks on
the frame whether they're prewired or
[7] not prewired.

t8) If I think I'm going|to get 5,000 (s
customers in a cenrral office and I nced
this daisy noj chain of cannecrions to ger
my 5,000 customers, I i11) have to have
enough blocks on this frame to support
112 5,000 lines going into my collocared
space and (13} 5,000 lings coming out of
my collocated space. fi4) What differ-
cnce if thosc blocks arenot prewired or
115] they're prewired, strapped together
here or not (14| strapped together? It's
going to take up the same (171 amount of
space on the frame.

(181 The lasc Bell Adanticipartial (151 story:
Service quality isnot affecred because of
{20 these extra connections. And the
quote from Mr.(21nAlbergison Transcript
Page 29 — norta quorte; Iim 122] just going
to paraphrasc. Mr. Albert said that a (23
call from Boston to San|Francisco goes
through as [24] many |as 70 to 100
connections,

Page 22
11] First off, if Mr.Albert really (2 belicves
that, I think we're doing him injustice (3]
keeping him our of long-distance busi-
ness.But (4] secondly, thisis another case
of apples o (5| oranges. & call fram San
Frapcisco to Bosten y (61 goes
through a number of copnections, may
go [7] through a couple |of switches 1o
find its way here.. (8] Howevcr, those
connections are made elecironically (g
by digital switches with [precstablished
{10] connections, no hurnan intervention.
The days of (111 having Mabel on the cord
board saying, “Hold on, (121 Mr. Levy. Let
me make your connection to Boston, *(13)
and piugging in are gone.This is all done
(141 elecrronically, in contrast to the
manual |15 connections| we're wlking
abour, of connecting all 6] these wires
on the frame, which require human [17]
beings for every loop. Thert's truly no
comparison [1s) here,

(19;Letmc close up here. There are many
120) other partial storics that Bell Atlantic
told 211 during that sessidbn two weeks
2go. I tried to pick (223{these just o
highlight Bell Atlantic’s true 123) motive.

Their true motive here is, they don't
want [24) 10 see the CLECs use the
platform to compete with

Page 23

(11 them. CLECs have made it clear; The
only way (2) you're going to gct wide-
spread competiton f3) throughout this
stat¢ orany surc is through use (4] of the
unbundled-network-clement platform.
Bell (51 Arlantic recognizes thar, and
they're going to (6] great pains to block us
from doing that.

17 The fact is, if Bell Atlandc truly (8 just
wants 10 engage in spite work herc,
because 191 they claim it is their legal

rightto do so, it no shows their motive of |

they really don't want (1) competition,
they’re not serious about having [12)
competition here. All they wantto do is
maincain (13} their local monopoly and
get inro the long-distance (14) business.
(15) If CLECs had to find chemselves in 2
(16 mode of combining, AT&T's
approach o Bell Adantic (171 as late as, it
was the Tuesday before Thanksgiving,
118) because I was involved in the meet-
ing, asking Bell [ist Atlantic thar, “We
have berter ways of doing this. {200 We
understand what the Eighth Circuit
Count did. 121§ We understand your posi-
tion. We think it stinks. (221 We have a
better way. We'd like to talk to you."(23
AndBell Adandc has refuscd to talk to us
about (4] the recent-change capability.
To this day, they

Paga 24

(1) still have not sat at the negoriation
table to 2) discuss it with us. Their policy
is, collo¢ate or(3) no-go — and right now
it's no-go.

141 Again, if they're truly interested in (5]
opening up their local-markct com-
petition,they (6} should demonstrate this
by theiractionsand either 7 notengage
in the spite work of ripping things (8]
apart and taking customers out of ser-
vice, simply (5] because they think the
Eighth Circuit Court allows (10} them 1o
do that,or if we find ourselves in that (11]
position, to work with the CLECs to find
a more (12] reasonable way of cornbining
the elements other than (13} their pro-
posals,

(141 Thank you for your patience.

us) MR. JONES:I have a couple of (sl
additional questrions for Mr. Falcone, if
that would (17] be okay.

118} MR. LEVY: Of course.

{19} MR, JONES: Mr Levy,do you have j29)
available to you the exhibits?

1211 MR. LEVY: I don't have that onc with
{22) me.

123} MR, JONES: I'll provide 2 copy to [24]
the Bench.
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(11 @: Mr. Falconc, just a couple of ques-
tions, (2] to be sure our record is as clear
asitcanbe.Do 13| you have infrontof you
the diagram that you @) referred to in
your presentation, which is a part (5) of
what had previously becen marked as
AT&T 1s) Combinations 2? Specifically,
I'mintcrestedin (71 Figure 1 and Figure 5.

18] A: Yes, I'velgot them.
t

(91 Q: Am [ correct that the diagram thart
you {10] referred to in your presentation
was Figure S of (111 that cxhibic?

(121 A: That's the diagram that represents
what (131 the condition of the CLECs will
be based on Bell (14) Atlandc’s proposals.

1
115] Q: Just so we're clear, that's the one
you [16] were, referring o during the
course of yout (17] presentation?

(181 A: Yes, that's correct.

(19] Q: This shows the inrerconnections,
{20] cross-connectons that are required
to achieve [21) physical collocation in 2
ccniral office’ where the 221 physical
collocatdon will be required to pass (23]
through intermediare  distribution
frames, in (241 addition to connecting the
muain distriburion frame

Page 26

(1t and the collocation spacc. Is that
accurate?

12; A: That is accurate, It would also (3
represent, if [ may, if you could just use
your (4] imagination, Bell Atlantic's as-
sembly-room {5] arrangement, except
that this would not be (6 physically
collocared space, it would just be the 7]
assermnbly-room framc, It also represents
the (8) virtval-collocarion arrangement.
In liew of the (9] collocation space with
that prewired connection in (19) there,
you'd have that CON-X robot device in
(11| there. Bur the same daisy chain of
connectons are (12} involved whichever
three flavors you choosc.

(13} Q: Would you go back to Figure 1 of
that (14) exhibit.

1s| A: Yes, sir.

(16] Q; And just tell us whar Figure 1 17)
represcnts.

rsi A: Figure 1 r'cpn:scntsmc majoricy of
how (191 Bell Atlantic's loops are con-
nected to Bell 120 Alantic switchboards,
There are cases, to make (21) the record
complete, where Bell Atantic may run
1221 some of these loops in large central
offices (23] through an IDFE. I don’t have
that figure withime, (24) but just to make
the record clear, But thar is

' Page 27
(1t more the exception than the rule. This
is the rule 1z of how Bell Adantic’s loops
are connected to Bell 3 Atlantic’s swirch

pors.

Page 21 - Page 27 (6?)
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141 Q: Because itis partof the exhibit,and
I 5) would like this to be clear, [et me
show youFigure is) 2ofthe exhibit. Does
that show the existing 7] configuration
with IDF interconnections, (s inrér-
mediate connecrions?

{51 A: That is the one I was referring to
that I (10) didn't bring with me.

(1} Q: Lookingrirt Figure 1 of Exhibit

AT&T (12 Combinations 2, what ad-
ditional equipmient, if any, (13 would be
required 1o be inserted in this diagram
(14] under the UNE-platform approach?

(15) A: None whatsoever.

[161Q: What  additional. equipmcnt
would be (17) reguired to be inserted in
this picture underthe s recent-change
approach?

(19] A: None whatsoever.

(20l Q: Does the reecntchange fun-
ctionality that [2}} currently is employed
by Bell Atlanticc‘ljor its own (22 purposes
permit the' co Plcrc disconnection of
any (23 switch functionality from a
particular link?

124] A: Yes. If [ could clarify, 1o make sure

Page 28
(11 we're all together.
(21 Q: Yes.
3) A: Yes, if 1 gould perform recent

change —4) Bcll|Atlantic today, who has
unrestricted recent (s) change, could go
up on any link and remove thc |6
functionality of [the switch from that
link.

(71Q: Can it remove all of the fun-
crionality (s] from that link?

i91 A: They could do it onc of two ways.,
They 1ol could remove all of the fun.
ctionality from the 111 link, where there
would be no dial tone and there (12)
svould be no incpbming calls allowed 10
the former 131 phone number, or they
¢ould doitinamannerthat 14jallows for
what's known as|soft dial tone or warm
{151 dial tone, th4r allows customers 1o
make limited [16) outgoing calls — and
gencerally the limitis 911 117 and to the
service bureay, [the Bell Atlantic (13
setvice bureau,

(19) Q: Youanticipared mynextquestion:
Soft {20 or warmi|dial tone is also some-
times referred o as [21) Icft<in dialtone; is
that correct?

122 Az That's cotrect. And again, left-in
dial (23) tone removes all the function-
ality of the loop, t24) with the exceprion
of allowing the ciistomer one or

Page 29

11 two types of phone calls.

(21 Q: And Bcll Atjantic employs the re-
cent- (3) change ethodology to dictate
whetli¢r a particular (41 loop is left with
cither no diattong funcrionality |5 what-

soever or soft dialtone functionality? Is
t61 that how they do it?

{71 A: That's how they do it. And gener-
ally,in (8) Bell Atlantic’s pracrice today, as
is the case with (91 every incumbent
LEC's practice,the policy is {10) wherever
possible not to rip out any physical 11
connections if a customer disconnects
service. The [12) idea is, when some
customer moves from their home [13) or
apartment, somebody is going to come
in behind [14) that customer and move
into that home or apartment [15] and
want service, So Bell Atlantic removes
the (16] former custommer's servicc viathe
recent-change (171 process and installs
the new customer's service wia (s} the
recent-change process.

(19) Q: And if we igject a CLEC inco that
(20} scenatio, so that the customer waats
to convert (21] service from Bell Atlantic
10 a CLEC, with access (22] to the recent-
change functionality, is it the case (23)
that Bell Atlantic could turn off that (24
customer's — turn off the switch fun-
crionality on
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(11 that customer's loop,and a CLEC, if it
had access (21 to the recent-change
functionality, could turn thar 3) fun-
ctionality back on?

14] A: That's exaculy right.

(51 Q: And that could all be done by
sofrware, (6] without any physical io-
tervention other than the (7) person
operating the computer software?

18] A: Well, actually, if it's developed pro-
per, (s) with the proper flows through as
Bell Atlantic has (10) for themsclf, there
wouldn't even be somebody (11} oper-
ating the compucer software; it would all
be (121 triggered by the provisioning
process. So once the 13) agent took the
order from the CLEC — the CLEC (14
agcnt ook the order and sent the order
over 1o (151 Bell Atlantic, the rest of it
should just flow |16 through, with no
human intervention at all.

17 Q! And just so we're clear in one
place:In (18] your opinion, is that aprion
superior to any of the (19) physical- or
virtual-collocation options that Bell (zo)
Atautic has advacated?

{21} At Vastly superior. As I've testified 122)
beforc, that option eliminates the delay
involved (231 with collocation. It ¢lim-
inates the cost of {24 collocation. It
climinates all the manual
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(1) intervention,all the additional manual
connections (2] that need to be made, all
the human error that 31 would go along
with thar, the additional loop 4] lengths
that are involved. You heard it all, on (s
and on,

161 Q i’hank you, Mr. Falcone,

t71 MR JONES: I have no further s} qucs-
tons.
191 MA, LEVY: Thank you. Mr. Beauscjour
110] or. Mr. Werlin, would you like a few
rmnutcs’

{11) MR BEAUSEJOUR:1'd
112] thac. Thank you.

(13) MR. LEVY:Let's take a ren-minute [14)
break.

(15] (Récess taken.)

116) MR. LEVY:Let’s go back on the i
record. Mr, Beausejour?

tis] MR. BEAUSEJOUR: Mr. Levy, IhavF a
(191 couple of questions for Mr. Falcone.
Bur also we (20] have our witnesses,
Stern and Mr. Alber, (21 available IOCL'LY 1
thought that after Mr. Falcone (22} is
finished and Ms. Guariglia is finished,
that (231 they could provide Wha:c\(er
additional comments (24| they have con-
cerning both of the witnesses' L

appreciate

: Page PZ
(1] testimony. ]
(2) MR..LEVY:1 think that would be 3\131
good idea.l’ mirying to figure our what's
14) rebuttal and what's direct here. Ithink
Mr. (51 Falcone and Ms. Guarxgh.l are shll
offering (6) direct. So your tcsumony|a:
that point becomes (7] rebutral, 1 rhmk
they at that point arc entitled (s)
surrebutal, and then you at that po:pt
are (3] entitled to rejoinder. i
(10 MR. BEAUSEJOUR: We'll nuke
lawyer 1) of you yet, Mr. Levy.
{121 MR. LEVY:] hope not.
1131 MR. SALINGER: I fear we have.
1] MR LEVY: A little scary; combining
(15) economics and law, as you know,ij a
dangerous (16] thing, !
(17) Go ahcad with your questons. i
{181 MR. BEAUSEJOUR: Thank you.
1191 CROSS-EXAMINATION
1200 BY MR. BEAUSEJOUR:
{211 Q: Good morning, Mr. Falcone,
{221 A: Good morning.
{23) Q: Mr. Falcone, you indicated that jit
was (24f important that the Deparument
have facrts in order T

d

Pags 33
(1) to makc an informed decision; co#
recr? |
121 A: Absolurtely. }
131 @: What decision do you think the
Dcpartmcnr \4] is making at this stage of
the pmcr:cd!ng7 In 151 other words
what's the issue before the 6 Depar-
tment? i
71 A: Are yourtryingto makea lawycrout
of a (s) technician?

19) MA. JONES;Let me objcct. Mr. um
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Falcone can give his understnding of
what the 111) issue is, and it’s not a
lawyer's opinion.
12) MR. LEVY: Finc. We'd welcome your
{13 opinion,

(141 A: My opinion is (that we had 2

ticaring back (15] in December on how

nerwork elements wquld be 61 corne

bincd. At thar time MS. Stern provided

Bell (7] Atlantic's posifion. 1 presented

AT&T's position. 18] My understanding

is.the Commission camg outand (19} said, “
Go negotiatre. We don't believe Bell (2

Atlantic's way of doing Fhings isthe right

way. (2t} Go negotiate something.” AT&T

tried to negotiate (2] [something with

Bell Atantic, Bell Adantic came (23) back

with its collocation or nothing. And

we're (241 here today to find out what
something may be other

Page 34
i1) than collocation.

[2) Q: And that's for the| purpose of pro-
viding (3| access to thﬁ: individual net-
work clements, so that 4) AT&T or
another CLEC can combine them;is that
(s] correet?

t6) A: That's for the purpose of how
network (71 elements will be combined.

(81 Q: By AT&T or a CLEC; correct?

11 A: Either thar, or should the Com-
mission (10] decide that they have the
authority under state law (11) to order
youto kcepthings combined thacare (12
already combined,

1131 Q: AndyourRCMAC'f:stimony. that's
your [14] view of how AT&T should be
permitted to combine the (15) individual
link and port UNEs? ‘
(16] A: If the CLECs find themselves in a
(17} position wherte this Commission, or
cventhe Supreme (18 C?xnrt, ifitgers that

far, decides that the Eighth 191 Circuit
Court ruling will stand and CLECs havc
to (20 combine el¢ments for themselves,
then my testimony 121) is cerrainly recent
change is a much more cfficient (22) way
to do that froma CLEC's standpoint, from
a 123) customer’s standpaint, and frankly
from a Bell 124) Adlantic standpoinr.
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{1} Q: With respecct.to the RCMAC, you
mentoned (21 that you ipad discussions
with 2 CommTech (3) rcths:ntative.

11 A: That's correct.

{s] A: Actually, there weére two Cormn-
mTech ] employees. One gentleman's
nanie 1s Frank Loria. (8) Could [ follow up
with the name of the sc¢ond? I (9) can't
recall ic off the top of my head.

131 Q: Who was that rcpngcnmdvc?

(10 MR. LEVY: We'll take {thaz as Record |

1111 Request Combinadors 15.
1121 (RECORD REQUEST.)

(13} Q: When did that discussion take
place?

(14] A: If you nced exact dates, I would
have to {15) do thar as a record request,
also.

1161 @: Just a time frame.

1171 A A time frame would have been
around [18] December we started those
discussions. The formal (19 discussions,
the last one was probably in March.] 120}
most recently spoke to the CommTech
representatives (211 on the phone last
week. -

(221 Q: Do you have any documentation
thar you [23) provided 1o CommTech
regarding the recenc-change [24] system?
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(1} A: Other than public things like the
Eighth (2) Circuit Court ruling, and just
getung them up to (3) speed on kind of
the history, no.Most of this was (4) donc
very informally, in a conference roorm,
drawing (s pictures on the wall, ex-
plaining our proposaland [¢)getting their
inputas to how citherexisting (71 systems
may be modificd ora new systcmmay be
{81 deployed to accomplish the task.

1 Q: Has CommTech provided you with
any 0} written documentation regard-
ing their conclusions?

t11] A: No, they haven't.

(12] Q: Are you awarc of the fact that the
1131 MACSTAR system is only one of the
systems that Bell (14) Adantic uses in
Massachusetrts for recent change?

1151 A: Yes, based on Mr. Albert's tesu-
mony, {16] MACSTAR is one of two, The
other one was a 117) Bellcore product.
beclieve the acronym is CCRS —(1s)
looking to Mr.Albert nodding.

1o MR. ALBERT: That’s it.

(z0] A: And based on ourdiscussions with
{z1 CommTech, their product, MAC
STAR, or a sister {22) product called
FastFlow, has the capability of (23 in-
terfacing with every switch technology
Bell (24; Atantic has deployed in the
Massachusers
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(1) network. So it's not an issuc of not
being able to (zj work with the switch
technology.
131 We've had cursoty discussions with (4]
Bellcore, but Bellcore was not going to
g0 into any (s) grear detail with us, other
than w say that they (s believe they can
work with us 1o do similar 7] mod-
ificarions to their system. Bur Bellcore
was (8] looking for consuting fees. So
before we got in i) depth in those
discussions, we didu't really go any (10
further with Bellcore.

{1 Q:I don't think we've defined it
anywhere [12] on the tecord: What is an

unbundled link? Give us (13) your def-
inition.

(14 A; Unbundled, in the history, kind of
a term (15) of art in the w¢lecom-
munications iindustry, in my 16 mind,
and I think in the industry's mind until
the (171 Eighth Circuit Court came along,
was somcthing that (18] could be pur
chased separately from another item. (19)
Let me give an example,a betrer way t
describe (20] this. '
(21) Back inthe — I'm goingto get the (221
time framc wrong; 1 don't think ir's
important — 23] late ‘70s, early ‘80s, the
FCC came out with 2 (241 ruling thar said
that customer-premises equipment
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111 should beunbundled from the ner-
work, meaning that (2) you could provide
your own tclephones in your (3) house,
Whcn that ruling came along,at the time
t41 there was no Bell Atlanric, Atthe time
AT&T,New [s)Jerscy Bell, Massachuserrs
Bell, didn't roll trucks (6 o pcople’s
houscs to physically rip the phone outm
and say, "Here's your unbundied phone,
Mr. Jones. (81 \Now figure out how 1o
rcconnectic,” Whatthey did (9) was,they
unbundled the pricing of the phone
from n10) the pricing of local scrvice. So
that I then as'a (11 consumer had the
choice of purchasing my phone from 121
Bell Atlantic oh a lease month by month
or saying 13110 Bell Atlantic, “Hey, I don’t
want to buy your (14) phone. Here it is.
Take it back.I'm going to go [15] to Scars
and buy somebody clse's phone and
plug it N in.";

117] That, to me, is unbundling. Thar has
(18] always been the definition of un-
bundling.l (19} belicve that's what the Act
and the FCC meant by 201 unbundling,
meaning that the nerwork components
are (21) priced separately and | have the
ability 1o (22) purchase them as I want,
eitherbuy them (23) individually as a loop
or I can buy the loop and (24] the switch
pott. It doesn’ty mean physically
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(1] tipping things apart.
{21 Q: Well, doesn't an unbundled link
refer to (3] a2 physical facility that has an
originating and a (4) terminacng point?
151 A: An unbundled link is the fun-
ctionalicy of (61’2 physical facility, just as,
going back 1o my 71 example, the un-
bundled customerpremises equipment
18] is a physical thing:the telephone and
the wires 9] inside the housc,
(101 Q: But 2 link — when AT&T orders
an analog (11 link from Bell Atl:i‘nric, it
expects it to have one (12) werminaring
point, pethaps lat a customer's (13] pre-
mises,and anotherterminating pointata
(141 central officc; correc??

{151 A; In that example, in some cascs

Page 34 - Page 39 (8)
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we're (16 buyinga thing, like a link, When | unbundled switch port? mmugh the UNE platform? i

I buy unbundled 1177 switching or un-

bundled signa

ling or unbundled s

sharcd-tmnspo{'t I'm not buying a thing,
I'm 19] buying 2 functionaliry.

(2] Q: I'm just
dled j21] link.

1221 A: But you

1231 unbundling|

things that arc

ing about an

21) unbundled.

unbun-

arted the question with
and there are a lot of
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111 Q: I'm ralking now just about a link.

uy an unbundled link
thereisan 3 end point,onearthe central
office and the other 141 end point is the

(21 A: When I

customer pre

(51 Q: Wherein
6] unbundled li

(11 A: I guess ]

€s.

e central office doesan

terminacc?

ould answcr that: Depe-

nding e] onthe fechnology of that link, if
itwere an (9] anzlog link, it terminates on
the main distribution 10) frame. If it were
an integrared digital-loop t11) carrier link,
the first next pl’gc: that link has an 2
appearance is irLthc switch.

r

1131 Q: You were prefacing an earlier
comment by (14] saying “by definition of
the FCC." [assume you 115) were going to
say,“Anunbundfed link is 16) something.”
What's your understanding —

117) A: I believe |the FCC defined the
unbundled 18} link,ananalog unbundled
link, as terminating on [t9) th¢ MDF Bur
again, there are digital-loop-carricr (20
links that don't have an appearzace in
the central (21) office, that the next place
you could find thar 22 customer’s line is
in the switch.

123) Q: If AT&T
unbundled 124
dersmanding of what AT&T will

is ordering purely an
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1) order In that instance?

121 A: May 1 ask a|clarifying ‘question?

31 Q: Ycs.
141 A: Thavemy olwn loopinthiscase,and
I (5] wanrt o plug it into a Bell Atlantic
port?

16) Q: Correct.

71 A: In that casc{l am purchasing the (g
unbundled switch from Bell Adantic.

191 Q: Where does AT&T underthe FCC's
rules (10) gain acdess to thar unbundlcd
switcl?
{11] A: Ibelieve the FCC dcfinition of the
(12} unbundled Tﬂtch includes ali the
features, (13] functionalities, and cap-
abilities. Switch, |14] including the line
port, the ujunk pors, and all (15] the
switch sofreare.
(18] Q: If AT&T were to provide its own
loop 171 facility) where would AT&T
obrin access to| the (18] Bell Atlantic

port, what is your un-

(15) A: Physically?

z0) Q: Yes.

{21) A: We would have established col-
locarcd (22) space, I don't know if we'd
ever run into this — (23 but we'd have
established collocated space, [24] pro-
bably. We would deliver to that col-
locared
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(1] space. Then the loop would go up
your main (2] distribution framc, and we
would access a port on (3} your main
distribution frame, if we were buying an
14l analog port.

{5) Q: If we werc just talking now about
(6! unbundled switch ports, access to
unbundled switch (71 ports wouldbe as—
you'd expect to obtain access (g in the
manner you just described?

(91 A: I ncver gave this a lot of thought.
But (10} yes,off the top of my head, thar's
the way [ would (11) see it, yes.

(121 Q: Could you think of any other
means by 3] which you could gain
access to an unbundled switch (14) port,
other than as you've just described?

(15| A: If I were buying a DS1 pert, I
would (16] bring a DS1 facility ~ for
cxample,a customer (17 that had a PBX
may have not analog loops bura DS1 (18
facility. And if I didn't have my own
switch,I 119 wanted to use yours,l would
bring a DS1 facility (20 through your
central office, connect that through (21]
your digital cross-connection frame,and
get a DS (22) switch port.

123 @: You also testificd, I believe, that
the (21) only way 1o get widespread
competition in
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{1 Massachuscrtes is through the plac
form; s that [2) correce?

(31 A: That is certainly AT&T's position. ]
t41 believe that's the position of many of
my fellow (53 CLECs. And I think the
marketplace is bearing that (61 our. There
is ficilitiesbased competition today, (7)
but it is truly a niche competition for the
(8) downtown-business marker. No LEC,
no CLEC, nobody (5] has enough money
and enoughtimeto duplicatethe (10)Bell
Atlantic facilities to serve the customers
in (111 the suburbsand the ruralareas and
the small (12} business¢s. The only way
we could getoffthe (13) ground to do that
is through the purchase of the (14
unbundled components of the incum-
bent's network, (15] and then, as che
CLEC's marker sharc grew, replace [16)
those components with their oo,

(171 Q: Has AT&T prcpared — have you
sccn any (15) analysis preparcd by AT&T
which considers the (19 economics of
entcring the Massachuserts marker |20

(21) An I have personally notseenthat,no.

(ulQ Are you aware of any analysis that
exists (23] at AT&T thar considers :hc
analysis of entering the [24) Massa-
chusets market through the UNE plar-
form? l
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(11 A: 1 suspect or am quite sutc that
anzlysus (21 has been done. I think — and
I'm going by memory (3) bere. I bchcvc
there is 2n issuc in this sate (4) with the
pncc ‘of the unbundled elements that
we 'reits) also concerned with, that gomg
into the marker (5] entails three things
really:the ability to have (77accessto thc
unbundled elements at 2 reasonable (8}
price,both recurring and nonrccumng.
and to have (5] the opcrauons—support
system in place 1o allow us 10| to order
them and have flow-through. So it's 11
reallya three-ticrthing. We 're here today
to (12) talk about onc of those three tidrs,
the aBility 1o (131 combinc the ncrwork
clements. which we don't really (11 have
today, based on Bell Atlantic’s policy.

(151 Q: I'd makc a record requcst for any
(16] anzlysxs that AT&T has about the
cconomics of [17] entering the Massa-
chusetts market through the UNE r
placform.

1s) MR. JONES: 1 would object 10 that
(20] record request, Mr. Levy. It obviously
would; 21} fequest — I don't know the
status of the existence (221 of nvmlnbxlny
of such analyses, But it would (23] ob
viously request confidential business-
pl:mmng 2§} documents from AT&T,
which'l would suggest are of ‘]
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(1 hmned if not no, relevance to d)c
immediate 121 issuc that's beforc thc
Department for purposes of 3| com-
pleting this arbitration process and conr
pleting 41aninterconnectionagreement
bctwccn AT&T and Bell 5] Adandc. |

(6) MR. LEVY:Lct me respond in this 7l
way:IfAT&Toroneofthe otherCLECsis
as part!(8} of their argument in this casc
makmg the case that (9) certain types of
entry arc not economical or are (fol
cconomical and using that as a justif
tcation; ‘for a (1] certin conclusion that
you would like the 112) Commission to
reach, in the absence of some kind of (m
quannmuvc or substantive information
suppomng (141 thar assertion, thc as-
settion, is basically just usi dhat it’s qn
unsapportcd assertion and would not
[16] carry very much weight. Now, there
may be other [17) arguments that AT&T
and the other CLECs might wish (ts] to
make on this point,

(191 So Ligucss [ throw it back to you znd
(2] say:In light of what I've just said, in my
1211 opinion based on what I've heard
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here, if you wanc {22/ I:L make as part of
your casc that kind of cconomic 231 of
businessargument,if you want to make it
inan (2¢) unsupported way, it won't carry
much weight, at

FPage 48
(1l least in my opinion today, which
would leave you (2) wi #h perhaps other
argurncnts thar you might wish o (3)
make.

41 MR. BEAUSEJOUR: Mr. Levy, Mr. [5)
Falcone testified — w¢ could have the
stenographer (6 look through the zes-
timony, but this is a pretty 7] fir par-
aphrase — that the only way 16 get (&)
widespread comperigon in Massa-
chusetts is through (9] the platform.

(101 MA. LEVY; And that's really what I'm
1111 responding to. To {the extent that
AT&T and MCland (12) the other carriers
wish to makc that argumjentand (13; have
it be perceved by the Department as 2
(14] substantive argument as opposed to,
frankly, just a2 fi5] stalement without
support, I think the kind of (16 in-
formation Mr. Beausejour is asking for is
(17) relevant.

(181 | frankly would leave it to you to (19]
decide which way you want it. In my
view, it's got (20] to be pnc way or the
other, r

1211 MR. JONES:Ler me {suggest: Could
w-¢ [22] record this as a record request?
It's a little 123} bit, in mind, silly to
argue in the abstract, atiz4) least I feel 2
lirtle bic silly arguing in ﬁhc
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j11abswracr. Letme find ogt whatthe facts
arc,and (2jthen we will réspond and take
into account in (3! responding to what
you've just said, 1o which we (4) will give
weight.

ts MR. BEAUSEJOUR:OF course it
would (5] be provided ufder protective
agreement.

71 MR, LEVY: Of course.

81 MR. MANDL: Just an agditional (91 ob-
servation, since you megtioned MCI as
well: 1 (100 think whar Mr, Falcone tes-
tified to was thar the (11 UNEP platform
docs not involve many of the costs 12)
which Bell Atlanti¢ uld imposc
through 131 ¢ollocation and multiple
cross-connection (14 activity. There is
plemy of evidence in the (15 record
abour whar thosc costs arx, and those
costs (16] arc avoided unddrthe approach
thathe'’s 17 recommenddd. Irtespective
of what the UNE-P (18] platform costsare,

are avoided.

120 MR. LEVY:] rake that gs 2 truism, 21
thataddirtonal costsare inffact additional
[22) costs. But thar really ‘tthe heart
of whar (23) this record uest got 1o.

there'san immense [evel Tf 119 coststhar |

This record request (24 got 1o Mr. Fal-
cone’s assertion as to the level of
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(1] compctition that would likely occur
under different (2} scenarios, That'sreally
what my comments were (3] addrcssed
to.

(41 understand thattherc are different (s
levels of costs involved in providing
service to (6 CLECs using different
arrangements, It's the 7} impact of that
which was the thruse, I think, of () Mr.
Falcone’s remark.

19) So, Mr. Jones, we'll wait to hear (19
back to you on that record request.

1) (RECORD REQUEST.)

112} Q: Mr, Falcone, have you examined

the Bell (13) Adantic position s@aicment
that was filed on April (141 17th?

{15] A: I necd to ask a clarifying question.
16 Q: Cerizinly. I'm getting more gues-
tions (17] fromyouthanIthink I've gouen
from any witness (19| lately,

(19 MR. LEVY:And they'rc very good (2]
questions, too.

211 Laughter)

{221 A: Was the position statement the
document [z3 thatexplained each of the
scenarios under which (24) CLECs could
combine the elemcents?
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(1] Q: Yes.

iz] A: I did read that prior to coming 1o
the [3] May 1st hearing. I haven'’t read it
since then. 4] So, yes.

(51 Q: Have you seen any analysis that

analyzes 6] the costs AT&T might incurif -

it were to obtain (7] unbundied link a2nd
port UNEs in Massachusetts (s through
the proposals that Bell Adantc is (9
making? )

tioj Az 1 could tell you that I've seen
analysis (11) that was done on the phys-
ical collocation {12)arrangement in other
states, and the costs were (13 as-
tronomical — New Jersey, Maryland, 114/
Pennsylvania. What I can tell you i3, in
this |15) state, whether it's through phys-
ical collocation, 16} whether it's through
the 2ssembly room, or whether 17] it's
through CON-X, regardless of what the
costs (18] are, they're all unnecessary
costs. As a matter of [19) fact,] don’t mind
saying it herc on the record: (20 In a
session we had in New Jersey, thart the
New 215 Jersey board brought MCI,
AT&T, and Bell Atlantdc [22] together to
ry to negotiate something, I on the (23
record in New Jersey said, even if Bell
Atlantc [24] were giving collocarion
away for free, we would not
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(1] use it, because cost is only one aspect

of why this 21 doesn't work. The real
problem with your method is 31 all the
manual work, all the gating of the (4
curovers, and all the harm to the cus-
tomer that (s} AT&T and its brand name
doesn’t want ro impose upon 6 its
customers.

71 Q: $o the answer to my question is,
you have (s) not seen any such analysis.
91 A: No, I haye not, Sorry for the long:
(10) winded answer.

(11] Q: Yes, that was nonresponsive, but
that’s (12) beside the point.

13} MR.JONE§:We'11 let Mr. Levy 4l
declare whac's respomsive and whar
isn't. ‘

t1s] MR, LEVY:Thank you,

116) MR. BEAUSEJOUR: Mr. Levy, I have
no (17 furtherquestions.

118) MR. LEVY:Thank you,

o EXAMINATION

1201 BY MR. LEVY:

| 1211 Q: T have o:nc or two, Mr. Falcone.I'd

like (22 to explore a lictle bit the dis-
tinction you make (231 between using the
UNE platformiand rcsale. This j24) goes
way back, to the beginning of these
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(1} proccedings, where the CLECs were
very intent on (2] ensuring that the resale
discount would be larger (3 rather chan
smazller, if I can put it that way,
4| The clearsense Igoratthe time was (5)
that they cared abour that because they
wanted to [6 use resale a5 a way of
entering the Massachuserns (7) market.
(8) A: Yes. ) _
191 Q: Are you suggesting now that your
company [10] does not view resale as a
way of entcring the (11} Massachuserts
market? !
(121 Az Withour 2 doubr. I think it's even
well- (13] documented by both AT&T's
chairman, Mr. Armstrong, (41 and our
chief operating officer, Mr. Ziegler, that
115) AT&T will not use resale 1o enterany
matkets, and (16 suspended resalcinany
markets that we werg in, (171 because it
was just not working. Wc were losing [18)
too much moncy on cvery single cus-
tomer we had.If (19] 1 may, | guess way
back when, the strategy AT&T had (20
was resale was 3 stopgap 1o get into the
market (21] quickly. We thoughr it would
be an casy way 10 (22] stact building up 2
custorner base, with a migradon (23} to
the plarform or facilities-based or a (24|
combination ofboth.The platformis not
something :

‘ Page 52
(11 that’s on the hotiz::n,bascd onallthe
roadblocks 121 being put up in front of it.

Resale inflicts too (31 much pain fin-
ancially.So AT&T s position isthat 14 we

Page 46 - Page 52 (1D)
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were 1ot going to come into the local
market 5] with jresale.

161 Q: I'm trying to sqquarc what you just

said 7y aboutr

financial pain wixr.h (8] yourcarlier staicn-
enttoday, that the UNE platform (9] can
actually be more ¢xpensive than resale.

[1a] A: Sure, and

111 Ller's contraﬁt it. Let me do resale first.

1121 Resaleisno
113) becoming a
Bell 141 Adancic
Why do Isay 15
CLEC getstod

BellAtlantic's lo
does not ger the revenuc opportunity

that Bell (18]
services, whic

revenue opportunity. They don‘t get (20)

the high-margj
thatthey geriz1)

with a platform
221 Q: "Fcamrci{ meaning?

1231 A: The vertical
switch, All 241 we getis the feature at the

prescribed discg

markecting agent forallof

le imposing too much

I can answer that easily,
hing more than thec CLEC

s high-income products.
)that? With resale, all the
isat a 161 discount resell

lservice. The um CLEC

stlantic has for access
is a 1191 high-margin

n revenue opportuniry
or features, thatthey do

recall our (71 costing mecthodology with
regard to resale, that was (g] intended,
that result was intended. In other (9
words, there was no intent for Bell
Atlantic to [10] losc money on resale.

(117 A: Righe,
(12] Q! It wasintended that it would offer
the (13] service at a cost equal to what it

would cost to [14) provide thar scrvice at
wholcsale, as opposed to [1s] reeail.
1161 A: Right.

117) Q: What you'rc saying now, though,
is a (18] slightly different thing, which is
that, 115! notwithstanding the 29 percent
discount that {20 Massachusetts ser for
resale, your company can't (21) offer
resale and make money on it, or has
chosen (22) not tw relative to other
options. Which is it?

(23) A: I'm not the cost guy. Bur based on
input 12¢) I've had, it's the former, that we
L . ! cannot offer

features of the

c?um

(1 It's importa

featuresatthe s‘fvuch are pure profit for
any 3] CLEC, Id%n thaveany fcatureson

ny home phon
in New Jersey
likc $4 a month

costs Bell Arlantic probably 2 cents to

provide 171 that
besides the facr

want the first call that came (9] in, never
mind gerting the second call.

(10} So, unail then!:'s competition and the
(11} feature pric '
thing reasonabl
pure profit. In resale, we just (13) get the
discountoff of [0
all the access revenucs, They still gerall
the ns) high margins on the features.
They still ger the (16 subscriber linc
charge. And we| become the 171 mar-
keting agent for their producrts.

118) If I were Bell Atlanric, I would want
1191 to resell cvery single one of my

CUstomers to a

all my customez-care 1211 headaches, [
loseall mybillinghcadaches,lfose (22t all
my uncollecdble headaches, and yer [
makc all (23) the high margin on the

things that are

features, subscriber-line charge, and
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t to know thar the (2

141 because I know that
ell Adantic (5] charges
or call-waiting and it (6}

to me. That galls me —
at (8} ] obviously didn't

come down to some-
, 1121 thosc things arc

Iscrvice. They get (4]

1z0] CLEC, becausc Ilose | any more.”

11) tesale and make money.
121 I think the best way for me as a (3]
noncost person to explain this is: The
resale (41 discount is based on avoided
cost.Ibelieve s)that's how itwasdone in
this state. Simple 16} logic — not being a
cost guy, but simple logic: (7 Their
avoided costs become my real costs. So if
(8) they no longer have the markcting
costs, ] have the 9y markcting costs;they
no longcr have the billing no costs, I
have the billing costs, But this 1s a (11)
volume business. They have the vol-
umes:;Idon‘t[i2t have the volumes.Sothe
approximate per-unit cost 13f for me is
significanuy more than the per-unit cost
{14] forthem to do the marketingand the
billing and (1s] the customer care, and all
the things that they 116) avoided I now
have 10 do.

(171AT&T's experience in doing resale —
{18} and don't quote me — in six 10 tcn
states, and I (19) could get you a lisg of
which they are, is thar (2} we've lost
money in every case . Finally our (21
chairman came in and said, “Stop. Thart's
enough. (22) We're not going to do this
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1231 Q: Let's contrast that with the UNE
platform (2] and explain why that's
worth doing.

rofitable (24| for me:

1} access, When! I buy the unbundled !
clements,] now 2) buya virrua| nerwork —

3) Q: Before yon|go to unbundled ele- ?

nients —
141 A: Sure.

{51 Q: Junderstand your point that Bell (s)
Atlantic makes n]

Page 54
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111 A: With the UNE platform AT&T be-
cemes the [2) fullservicc provider for
that end user. There's (31 additional
revenu¢ opportunities. I gucss the (1)
bottomn line —

t51 Q: Stop right there. Before you go 10
the (6] additional revenue opportunitics,
can we compare [7) the things that are
the same berween the UNE- (g platform
profit on r¢sale. As [ | type of service and the resale type of 19|

scmcc’ For example, your mark
costsare the (10) same, more or less; i : t’
(11} A.!I would guess, ycs. i
0121 Q: I'm matking orders of magnitude
here. ] (13) understand there would|be
dt.ffereuccs There was a (14} term you
used before,let's call it customer czte‘[lsl
and feeding. That presumably would}
the same f16] correct? !
(171 A: {Yes, ;
(18) Q: So what changes? }
(15] A: :Actually, if 1 may, whilc we're on
those (20) lines:I would ¢ven say with the
UNE platform our {21) costs are somec-
what greater upfront, because along {22
with those things wc now have t;hc
obligation of (23 billing access, so we
have to have the back-office (211 systemns
and devclop the relationships with the

5 PagelS?

(1] orhcr IXCs, so that we can rtnc|lcr
them access brlls {21 and collect thase
access — c\
(31 So there arc some other, additionali i«
costs that we have with the UNE plat-
forms that we (s) don't have with rcsﬂlc
your mtcrconnecuon (6} agrccmcms Ih«l[
we have to have with UNE platforms|(7
that we don't have with rcsalc. !
(8) What's different is the opportunity'is)
for additional revenues. First of all.
access (10] Instead of paying Bell Atlantic
access, if it'san (1) AT&T localw AT&T
long-dxsmncc AT&T local (124 effccnvcly
pays AT&T long distance access. It (131
gocs from the nght pocker 1o the left
pockct If 4] i's access using MCI or
Sprint or some other — if {5 our
customer is receiving a call from MClor
Sprint 1161 or picks MCI or Sprintas thCll'
long-distance (17] carricr, we get to bill
themaccess,and there are 18] nddmonnl
revcnu; opportunitics, !
1191 The subscriberline charge that's {301
billed to the cnd user each month: In
resale we (2] collect that from our end
uscr and turn around and (z2) giv: th}u
moncy to Bell Atlantic. When we're (23]
buyingi the unbundled-clement p!nr-
form, Because we (24 bought the co
ponents of Bell Atlantic’s network, |

4 Page 58
(11we're entitled ,accordingtothe law,to
keep that (2 money. So that's addmongl
rcvenue opportunity.

3l Feauhres Because these features a%:
14) dirt, chcap, and when we buy :hc
unbundlcd switch (51 they're in there - _
it's kind of like Prego’s [6] tomato sauce:
It's all'in there. We boughr the [;:y
unbundled switch. We're paying for t
whcthcr we (8] use it or not. We now
could package those [s) features. WF
could do different things with thosc 110)
features, Maybe we charge our cus—
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tomers the same (11) thing Bell Atlanric
charges. I don’t think chat's (127 what
competition is all abowt, bur maybe we
try 1o (131 gct the same tfor call-wairing

that Bell Atlantic (14] is|getting and then
AT&T will have customers like (15) me
who are not going to take it.

161 Q: Why couldn’t yau have done that
under 7] resale?

18] A: Let’s use my §4 call-waiting. Under
119) resale, I'm paying }sa.zo, so there's
some room. |20] Bur in UNE, with the
unbundlcd-element platform, (213 I'm
paying nothing. [ bought the unbundled
122] switch, I'm paying nothing. It’s in
there, inthe (23) price.So now hive $4 of
margin to play with,as (b4 opposedto 80
cents of margin to playi with, to

l Page 59
111 offer my customer s : mething.

{2) That's basically it: Tlpcrc’s (3] addiric-
nal revenuc opportupitics thar Bell
Atlantic (41 has. It putsjus on an equal
playing field with 15| Bell Adantic. There-
's exTra revenue opportuynities (6] that we
have with the plar.t’orrT that wc don't
have m with resale.

(81 Q: But you also mentipned that it puts
you Joj at risk to the usage of the
customer because you'rk {10] payingon a
per-minuie basis for the customer's (11)
usage.

(121 A: If we have a customer who has
teenagers (13) at hompe, making and
receiving a great deal of phone [14] calls,
it may cost us more 10 provide local
service [(15) to that custgmer than if we
used resale to that (¢ %stomcr, yet we
still have additional revenue [17) op-
portunities with thar [customer, and
that's a risk (8) that AT&T is willing o
ake.

119 EXAMINATION

(z0) BY COMMISSIONER VASINGTON:

20 Q: A couple of questions. If the
margins (22] arc going (o suy the same
whetheryou keep the (2} customerona
UNE basis or whether the customer (24
stays with Bell Atlamic.[?fhat's the point,
then,
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111 of having local competition?

2 Az 1 didn't say that atjall. If ] did, I (3|
didn't mean to say thag That was nox
how [ meant (4] to characterize it. Let's
use a feature, call- (s) waiting, $4 margin
today. It costs $4, give or [5) take a penny,
the margin on that is prdbably $3.95, 7]
pure profit to Bell Adarﬁ ic. Their quar
terly (s} reports — I'm diverting for a
second. If you read (9] their quarterly
rcports, they'll say in theiir (10] quarterly
reports that the reason %:ir profits are

(111 doing so good this quartcris becausc
of second {12] linesand more acceptance

of features, High (13) margin.

(141 Now AT&T gets in the market All of
(15 a sudden we're trying to competc
with Bcll (16) Adantc. MCI is in the
marketr. Others are in the [17) market. We
have to differentiate our service. [1s]
What's the easicst, best, quickest way to
19} differendiate our service is price.
(20] With resale, there’s not a lot of (21
opporrunity to differentiate with price
because (22) there’s not 2 lot 1o play with.
There's not a lot (23] of room there. With
UNEs I havc $4 to play with. (24) All of a
sudden for thatsame $4I mightsaytomy
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(1} custometrs, "Hey, along with call-wait-
ing, we 're 2] going to throw in three-way
calling and something (31 else.” Or, in-
stead of doing thar, we might just [4]
lower the price 1o something. The op-
portunity is (5] there to do it with the
platform. The opportunicy (6} is not there
to do that with resale.

71 Q: Those margins thatare currentlyin

- their 8] retail rates, those were approved

by regulators, (9] generally speaking,
Would that be correct?

110] A: I'mover my head,butl'll sayokay.l
(1t} don't know. I assume so.

1121 Q: So you're not familiar with rate-
making (13] principles that would have
gone intoa decision to {14)approve those
kindsof very large profitmargins (15) that
you described, like for call-waiting.

116) A: Atrisk ofoffending Mr,Levy, when
it (17) gets to the cconomics and the
ratemaking stuff, you (13| know, I sy out
of those warters,

{191 Q: Thank you.
120} MR. LEVY: You can never offend an
1211 economist. There's nothing that you
can say that (221 we haven't heard before.
(231 EXAMINATION

(24) BY MR. LEVY:

Page 62 |

{11 Q: On your recentchange proposal;
As you 12] describe it, I think I can
understand how itmight 31beappliedto
existing links.Could youtcll me (4 how it
couldbeapplicd, ifitcould be applicd, to
(5] new links?

16) A: Sure.I'm glad you asked that. First.
(71 you need to have the concept of two
things need to (8] happen to make the
service work, The physical work 1)
needs to be done. So on a2 new link, on
this {10] diagram here, the line that looks
like the railroad (11) track, making the
connection of the loop 1o the (12) switch
port,that's notthere, Sosomebody hasto
(13] physically make that connection.

(11 Q: Let’s make it clear which figurc
you're [15) referring to,

(161 A: I'm looking at Figure 1, and it's

how 117) Bell Adantic is Dbasically net-
worked today. And on 118 2 hew line, a2
second line, for example, Mt. Lovy, 1) if
you called up Bell Atdantic and said I'd
like a [20) second line in my house,
chances are that 21 connection is not
made today. 'So somebody has 1o (221
make rhat connection,

[23) Regardless of wha makes the (24
connection —

. Page 63
(11 Q: To the MDF?

12) A: Well,onthe MDFE.Ithas to putthe 3)
railroad track linc in there connecuing
the loop 10 (4] 2 new switch port, to a
switch port. '

{s1 Q: Let's start further downstream, at
the (6] customner, Let's assume there is
loop capacity in (7) the local-distribution
nerwork, bur we're talking (81 about 2
total new service 1o a2 new customer. A
new (9) house is built next to my house
on the strcet. (10| Let's go through the
steps now as you would see (11) them
occurring under your reccnt-change
proposal.

(12 A; There would need to b¢ whart I'll
classify 13 as outside-plant work that
needsto be done.14) Somebody needsto
roll up to this newly constructed (151
house. And let's work under the as-
sumption that.(16) therc are some sparc
facilities in the swmeet, or {17] else this
could ger real ugly. Buc let's work (18]
under thar assumptdon.

|19] A Bell Adantic technician would [20]
conncct one of those spare facilities to
the (21 customer's nctwork-interfacc
device. They may or () may not, if the
customer hired Bell Atlantic, do (23] the
inside wiring.Bell Adantic mayalso have
10 (24] go to some distribution interfacc to
connect that

Pags 64
(1] custorner's loop o some transport to
get it to the (z) central office. But I'll
classify that as all (3} outside-plant work
that needs to be done.
(41 The inside-plant work that nceds to (5]
be donc is, the engincering of that loop
would tell (6] some inside-plant tech-
pician, a frame person, where (71 thar
loop appeared on the MDF.
8} @: So what )"ou'rc saying is, that con-
nection (9] is already made.
(10) A: The loop connection to the MDFE,
what's [11) denored by this black line, thc
heavy black line [12) coming in, and the
cable coming into the cable 13) vaulc —
that loop, that spare loop that was in the
114} ground. has an appearance on their
frane.
{15} Q: When you say it has an appcar-
ance — '

116] A: The connection is madc on the
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frame.

(171 Q: Thank you.In otherwords,has the
(18} connection been made 1o the frame
even before (i9) there's a cusromer
identified for thart loop?

{20] A Mr. Alberr is shaking his head no.
Let {21} me go with what Iknow,and then
maybe we c¢an [hear (23) from Mr. Albert
later. '
123} Facilitics cdme into cable vaults, [24]
This only shows one customer, but that
one
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(1] customer’s line is connected 1o all the
other 12) neighbors. You had spare loop
facilities. Thosq (3] sparc loop facilities
come into a cable vault and (4 arc
connected on the MDF on one side of
this 51 block. Tﬂat cable and all the pair
numbersare (6 listed ontharblock.So it’s
Cable No. 100, Rair 17 1, Pair 2, Pair 3.

18} Q: Even the spares ar¢ connected?

191 A In my cxp'cric:ncc, spares are con-
nected, (100 We ¢an hear from Mr. Albert
later. Butinmy (1] expericnce, sparcsare
connecred.

112) Then z t¢echnician would have to,
when (137 that s;:varc wias assigned, the
technician would have (14] to run this
rilroadtrack cdunection, or what we
(15} call cross-connection,overacrossthe
MDF frame to ({6) the swirch port that
was assigned vo that new (17] customer.
(181 Q: So your c:nt-chzngc approach
does not (19] ¢liminate the need for
someone 1o e that (201 cross-con-
nection.
211 A: Absolutely nor.

22) Q: On a n¢w gustomer.

233A:On a2 new customer — that's
where [ was 124 going with this. For
service to work for that new
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(1) customer, two things have to happen:
Physical work 121 needs to be done, both
outside plant, inside 3] plant. Anti-
cipating Mr. A]ch[ s testimony — he 4
shook his head n
pair is not (5) connccred, physical work
needsto bedoneto [¢) connectthat spare
pair on the frame|so that this (7] railtoad-
track kind of congection could be made.
(81 The bottom fine is, physical work
needs to be (3 done.

(10 Let's assume it's done and all that (11
physical work is done for your second
linc. It (12] still dpesn’t work, becausc
some software work (i3] needs o be
done in the swilcll 1o makc the (14
functionality of that loop work witl the
1151 functionalivy df that switch.

(16) So under AT&T's proposal to com-
bin¢ (17) the elernents with recent chan-
ge, what we're (141 suggesting is, if you

p — even if that spare |

came to AT&T and said you 19) wanted
that service or you wanted that second
line, 1200 we would pay Bell Acantic the
cost-based (21) appropriate rate — we're
not looking for a free (22; ride here. We
would pay them to make these 173
physical connections, On the due date
the service (z4) still doesn't work. The
functionaliry to that loop
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11} doesn’t work until somebody tells the
brains of the (2) switch, “Mr. Levy has this
second line on this (3) switch port.” On
the due date, AT&T would go into (41 the
recent-change process and do that sof-
twarc work (5] to make the functionality
of the of the loop work 16) with the
functionality switch, effectively (7) com-
bining the clements in the software,

{8) Q: Just o be clear, under your pro-
posal, (9] the physical connection bet-
ween the loop side of 110} the MDF and
the switch side of the MDF would not be
111} defined as a combination. In your
proposal the (121 combination would be
defined as the moment the (13) switch
through an elecuonic instruction turned
on [14) that line. Is that correet?

{151 A: Making that combination would
be done (15) through turning on that line
in the switch,. So 1 (171 should have
answeredthatyes and thert made che(18)
clarifying poiot.

19) MR. LEVY:lknow ['veasked a few |ag|
mor¢ questions. Do you have any fol-
lowup?

t211 MR. BEAUSEJOUR: I havc a couple
of 1221 questions by way of follownp.
123) CROSS-EXAMINATION

1241 BY MR, BEAUSEJOUR:
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111 Q: Referring to yourFigure 1,Figure 1
from (2} AT&T Exhibit No. 2: Whete on
this figure does the (3] unbundled loop
tetmigare? Just an unbundled loop.

(41 A: If I were buying nothing bur an
unbundled (5} loop?

(61 Q: Correct.

(71 A: It would be on the line side of the
MDF, (8] what's represented here as the
line side of the 193 MDE,

(10 Q: And if AT&T were buying just an
(111individual switch port, where on this
diagramwould (12 thacindividual swirch
port terminatc?

1131 A: The switch poris appear on the

MDF on 4} what's labeled here as the

switch side, or commonly j15) known as

the horizontal side in the central office

{16] of the MDF

(171 Q: Now, is thar based upon your (18]
nders:andmg of where they terminate,

or is that [19] based upon FCC definirion,
if you know?

120} A It scermainly my undcrstzndmé I'd
(21 havc to read the FCC orderagain;I'm
Som/

221 Q: You indicate that AT&T doesn't
intend to (231 encer the local marker in
Massachusetts by resale; [24) cam:cz?:

PagA €9

1] A: I am not the business guy here All
I'mzjrepresenting is what I've heard my
chairman say, (3 and my chairman saxH

So when hc says "any more,” Lhave (5) 10
think that thisapplies to this state as well
as (6] the other 49.
mQ: Maybc a bit of an ynfaic qucsuon
for |s);you, given thar answer; but what
interest would (9 AT&T then have inthe
level of the resale discount [10] that's
being esublished in this proceeding?
11y MR. JONES: Well, I will object 1o
the unfajrness of that question.
(13l MR. LEVY:] think that is a httl: {14
unfair;
1151 MR BEAUSEJOUR:]t is a good [m;
qucsuon however.,
7] MR.LEVY:1 had a fecling that Rxsl
qucstion would come up somcnmelm
the next two or (19) three months, bur I
don't think he needs to answer (2 that.
211 MR. BEAUSEJOUR:I havce nor.hmg
22] further. ;
(23) MR. LEVY: Any redirect? ;
1241 MR JONES: Could [ take a few L
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12]

n mimlncs?

12} MR. LEVY:Of course.

131 (Recess taken,)

4| MR. LEVY:Back on thc record,
(51 REDIRECT EXAMINATICN

6] BY MR. JONES:

71 Q: Mr. Falcone, Mr, Levy asked you
about the (8} physical plant work thaﬂ s
requircd to provide (9] service under the
rccent-changc scenario to his new (ﬁo;
next-ddor neighbor who is just moving
into 2 new- (11] consouction house aqd
doing the physical work to 12| conne
that house back to the central office.

13} you !lrccall that?

(14] A: Yes.

(1s1 Q: Is that physical-plant work that
you (16| deseribed, the outside-planc
work, and the central- (17] office work
that you described assuming the sparc
(18] linc hasn'talready been connected at
the central (191 office — does thatchange
if you move from the [20] recent-change
approach to 2 UNE-platform approach?

(217 A: No, it does not. The same amount
of work'|z2) would have 10 be done.

1231 Q: Does it change if you move froma

|
!
|
|
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P (1) down the road — and yet I need | (1] opening statetnent.
age 71 - I .
11 scenario? access to the Bell (2) Atlantic loops, 'm | |5/ A: The purpose ofmy opening statem-

12] A: No. Again, simple logic: The phys-
ical (3} work needs to he¢ done no maaer
which flavor or ) vagiery of ways you
serve that customer. T&]C same (s] work
needs to get done.

(61 Q: And we're back to an already-dead
horse 7 being beaten; butdoesitchange
if you move from a (8) r¢cent-change and
a UNEplacform and a resale (9) scenario
to the Bell Atlantic co!focarion {10} scen-
ario?

111 A: No. Again, up to that pomt onthe
1121 frame, all that manual, physical work
nceds to be 131 done. all the Bell Atlancic
collocation scenario (1% is, it adds this
much more manual work that nceds ns)
to be done.

116) MR. LEVY: “This much more*?

1171 THE WITNESS: For the purpose of
the 18} record, showing/whar’s in Figure
5.

(191 Q: Mr. Falcone, back to your Prego
tomato {20] sauce, where you describe
the costs forthe (21) vcr‘jiczl featuresofa
switch being zero beeayse j22) when you
buy the switch you geg thosc (23} fun-
ctionalitics, Do you recdll that?

1251 A: | recall saying that.
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11} Q: Arc you aware thart in calculating
the UNE (2] switch costslin prior phases
of this proceeding (3) that some cost for
vertical fcaturcs was ¢ culared (4] and

thatwe (71 were gerting those features for
free. I guess my (8] poind was that if the
cost was cruly cost-based, (s} those feat-
uresare so chcap for Bell Atlantic that (10]
thar component of the features in the
switch costs (11] would tr: 5o small that
it’s all in thete,

12 Q: And is it your unicrsmnding un-

der the {13) UNE costs as
when you buy the (14] 5%
are for that one ptice §

calculated that
vitch UNE you
peaing the jis)

switch funcrionalities, in¢luding the ver-
tical 16] fearures funcrionalities?

1) A: Yes, sir.

118)Q: And finally, just o ask you a
gencral (19) question; From AT&T s point
of view, is 120 collocation always a bad

thing?

211 A: No,absolutely not. There are times
when [22) collocation is a pecessary evil.

ifThave my own (23) swir

physically in the same spot as 24 where |

,which isnot

the loops terminate — it|might be two

miles

going 1o need 1o collocare some (3) kind
of facilities, whetherthey be transport (4]
facilities or remorc switching facilitics,
10 [s]accessthose loopsand deliverthem
to my switch, 6} In those cases col-
locartion is a8 necessary evil.

71 In the casc when the loops and the 8]
switch that ] want to purchase — again,
looking at [s) Figure 1 — are in the samc
building, in the same (o) location, it
doesn’t make scnse to have to (1]
collocate 1o combinc the two.

uzi MR. JONES:I have nothing further.
(131 MR. LEVY:Thank you. Thank you
very (14 much for coming, Mr, Falcone.
1151 THE WITNESS: Thank you, Mr. Levy.
(16} MR. LEVY:Ms. Barbulescu, your (17]
witness.

18] MR. LEVY: Why don'r you give your
(191 name and position for the record.
(20) THE WITNESS: My namc is Annette
S. (211 Guariglia. I'm a regulatory analyst
for public (22| policy, local cornpetition
group.

1231 ANNETTE S. GUARIGLIA, Previously
Sworn (24 DIRECT EXAMINATION

Paga 74
(1 BY MS. BARBULESCU:

121 Q! Ms. Guariglia, do you have copies
of your 3 direct and supplemental
westimony that was [4) Submitted in
Massachuserts in this case?

is1 A: Yes.

(61 Q: And were these documents which
were (7] submirtted April 28th and April
17th prepared by you 8! or under your
direct supervision and control?

19) A: Yes, they were,

t10] Q: And do you have any changes or
(11] corrections to make to these doc-
uments?

112 A: No,I do not.

1131 @: And do you adopt these doc-
uments as part (14) of your sworn tes-
timony in this case?

15 A: Yes.

(161 MS. BARBULESCU; Arbitrator Lcvy,
Ms. n7) Guariglia has an opening statem-
ent thatshe would 18 lik¢ to make today,
with your permission.

{15 MR. LEVY:Fine. Let's first mark [20]
her direct testimony as MCI Com-
binations 1 and her (21) suppiecmental as
MCI Combinarions 2,

122) (Bxhibits MCI Combinadions 1 and

MCI (231 Combinarions 2 marked for |

idendficadon.)
124] MR, LEVY:I'd be happy 1o hear the

ent is 10 [3) rebut comments made by Ms.
Paulza Brown'and Ms. Amy (4] Stern on
May Ist, '98, with regard o Bell 15
Atlantic’s combination proposalsand my
restimony. (6}, Ms. Brown and Ms. Stern
claimthac UN’E platformis (71a substitutc
for the msale of Bell Atlantic - (8} Mas-
sachuscits’s scril service, Contrary to
these (91 claimis, it is incorrect to stace that
service (1o) offerings via UNEs and resale
are cquzl As stted (1] in my tesimony,
resale is 2 scrwcc-hzscd (12t approach,
while UNEs . is a facilitics-based 013
approach, CLECs such as MCl are going
1o make a n4)ismategic choice berween
these two modes of (15) providing service
based on cheir overall objective fi6ias a
company.MCI hasmadeitvery clearthat
it (177 wants to be a facilities-based
provider of local i8] service, not a
reseller of Bell Atlantc’s retail [19] local
service offcnng

20] Resale, contrary 10 Ms. Stern's (21
claims, does not offer MCI the pricing
flexibility (221 and product diffcre-
ntiation necessary for it to (13 compcte
on 2 broad scale, because it causes MCI
to (2¢] be dependent on Bell Atlanric’s
rerail structure.
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(11 The effective use of UNEs is (2
essenual in entouraging facilities-based
(31 competition in the Statc of Massa-
chusens. The (4) leasing of UNEs, because
it is a facilities-based (5) approach, gives
CLECs some measure of control over (6)
the use of its open network facilities. 17|
Furthermore, Ms. Stern misinterpreced
my testimony (8] by s:atmg thar [implied
that, quote, “resale is (st more complex
and restrictive operationally than (10l
UNEs,” unquote. In fact, my testmony
states the (1) opposite: Purchasing UNE
combinations is more (12} complex than
resale because iwith the use of UNEs (131
comes all the obligations and accoun-
tability [14) associated with bcxng a fac-
ilities-bascd provider (151 of scrvice.

t16) MCI is willing to take on these 17
additional nbhguons because in return
MCI will (18| gain more control over its
nerwork and its scrvice (19) offerings,
which allows MCI to differentiate itself
(20 in the market.

(21} Building a facilitics-based network,

(221 however, is umc-consummg and
costly, MCI, 123 beausc it does not have
the ubiquitous; facilities (z¢) nerwork
cnjoyed by Bell Adantic today, nceds to
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(1] lease unabundicd network elements
unril such time;as (2] it can ultimately

replace those clements with its (3) own
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facilities.
41 With rcgarp to Bell Atlantic’s s
various proposals for UNE combina-
tions: Ms, Brown (6] claims thar these
proposals arc, quote, "arc m subsmntial
and promote competition,” unquote, (8)
Unfortunately, could not be further
fromthe (9)truth.Itis undisputed that BA
would offer UNE (10] combinationsifit so
wished. BA instead, however, (11} has
proposed several proposals, all of which
112] require some form of physical col-
location, require {131 multiple con-
ncctions thar increase costs, and (14
create addirionial points of potential
failures.{15] Sucr‘f proposals can hardly be
described as efficient [16] or as pro-
moting comperjtion.
1171 Bell Arlante's extended link (i)
proposal rcquijr:s CLECs 10 incur ad-

ditional 15} transport charges and does
not offer .the |benefits 200 of traffic
concenuation. This proposal is nort (21)
consistent with| curcent ILEC forward-
looking [22) network design becausc it
docs not provide an (23] efficient loop-
transport coml}inztion for voice 1(24)

analog loops and DSO rtransport com- |

bination. It'is

| Page 78
(1 inefficient to dedicate a DSO circuit of
121 interofficc transport to each and
every voice-grade 13) analog loop.
¢! CLECs need |the efficiencies (si as-
sociated with| digitalloop carrier
cquipment, (6] with GR-303 capability,
along with inte ffice (73 ransportat the
D31 level, to actess voice-grade |8 an-
alog loops. This| is because most sub-
scribers of (9) voice-grade analog lines
use their service|fio} intermittently, thus
making it inefficicnt 1o (11 dedicatc
Lransport 1o a siggle loop which will be
112} idle much ofE\c time.

t13) Furthermore, this proposal is only |14)
available forthrep ycars.Ifa CLEC optcd
to use [(15) this option, it would have to
collocarte in cvery 1161 end office at the
end of those three years or have 171 a
ubiquitous facilities-based nerwork,
which would (ie] be impossible for any
carrierto replicate in that (1] time frame.
1z0] The switch-subplatform proposal
does [21) not offer CLECs the ability to
combine [oop and {221 port without
physical collocatjon. This proposal 123)
only offers CLECg the ability to combine
switching (24) andtransport on the trunk
side of the switch.
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t11 The virtualcollocation proposal, (21 |

BA's vittual-col{o¢ation proposal, as tes-
tified by (31 Mr. Kennedy, would allow a
CLEC 10 vu:tually (4l perform crosscon-
nects. But from tesumony it 18] is

purposc of remotely [7) assembling UNE
combinations,and inthe end (8) requires
physical collocation of equipment by
the 91 CLEC.

(10] Bell Atlantic has yct 1o provide a [i1}
proposal for combination of UNEs that is
as (12} efficient as MCI's proposal. As 1
have stated in (13) my testimony, MCI is
proposing that Bell Atlantic 114] combine
UNEs for CLECs or keep them combined
if (151 they arc already combined in their
network, subject (16 to the appropriate
nonrecurring charges to CLECs (17]
based on forward-looking efficient cos-
.

118} MS, BARBULESCU:If I may, | have
(19)some questions for Ms.Guariglia with
respect o (0] some of the other tes
timony we've heard today.

(21) MR. LEVY: Wc mighrt as well do it
(221 Q: Ms. Guariglia, MCI is nor only
rcquestng (23] a total combinations or a
UNE platform, but also [24] subsets of
combinations; isn't that correct?
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111 A: That's correct.

(21Q: And one of those combinations
would be a (3 looprransport com-
bination; is that correcr?

[4y A; That's correct.

ts) @: You heard Mr. Falcone restify on

behalf (6| of AT&T today with respect to
recent-change or (7) RCMAC; correct?

18] A: Correct.

(91 Q: And RCMAC would allow access to
the rowal [10) UNE platform or total
combinations;isn't that (11} right? Or it's
becn testified to.

1121 A: My understanding is that RCMAC
would }13] allow you to complete some
software changes (14 associated with
combining network elements. But [is)
thenagain,I'm notan expert on RCMAC.
1:6) Q: Would RCMAC allow MCI 1o get
aceess o (17} just the loopand-port
subcombination that MCI is (18 re-
questing here?

{19 A:No, I've been informed that
RCMAC does (20 not perform the loop-
and-transport combination.

211 Q: And rhis is based on your un-
derstanding, (221 is it not,that RCMACisa

_switch-based (23) technology?

{241 A: That's correct.
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(11 MS. BARBULESCU:I have no ad-

ditional 12/ questions,

(3) MR. LEVY:[ have a couple.
(1) EXAMINATION

(s| BY MR.LEVY:

Explain how that (s| would be used orffor
what purpose that would be 19) used.

{10 A5 1f MCl hasa switch,as itdoes in]nu
downtown Boston, we would want w0
purchase the loop (12] from the end user
and to transport that back to our 3
switch and then perform the switching
funcrionality 114} at our location whére-
verthat switch is. We don't 1151 necd §c11
Arlan:ic s switching capability.

16 Q:Was it your understanding that
before the (71 policy change of Bcll
Atlantic, wheneverthat was, 18] :Lftcrlhc
Exghth Circuit, that thar combination
was (19 being offered to you?

tzo] A: I'm not sure if it was being of.fcricd

in (21} 'Massachusetts, but it is currently
being offered in 221 New York,

(231Q: I'm trying to get it back to pFe-

ExghrhI 124) Circuit. At that timc was it
being offered in

i Page\az
(1) Massachusews? |
(21 A: ['don't know,
31 Q: This may be a definitional issue; it
{4) probably is.But when you say that the
UNE (5) platform pcrrmts facilities-Dased
compctmon I 1] don't underseand why
le:smg the whole set of 7] facilities from
Bell Adanticisbeing defined by (s youas
facilitiés-based competition.
(1 A: Fﬂ‘St of all, ] want g let you knclw
that (10} the term “platform” is not usc;d
internally at MCL (111 We just don't h}'];c
that word ar all.

(321 MR: BEAUSEJOUR:It's
word. :

(13} A: Well, because it misrepresents o{u'
goal, (14) and it misrepresents what UNEs
are, UNEs arc pis) individual uctwork
elements. |
(16] Now, in some cases we might opt to
(171 purchase every ¢lement, which ydu
referto thatas nis| platform, if thac's what
you refertoiras.I 19 would referto iras
total combinatians. That 1201 would be In
places where we don't have facﬂitiesJ
{21 Now whercver we do have facilities,
{221 we! would only purchase the el;:-
ments that we (23] curtently do not have.

211 Q: I pndcrsmnd_ I was trying to 1

an AT&l[T
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( undcrsrznd — I think the term “U
platform thaczjI've heard — ormaybel
was just interpreting it (3) chis — means,
cssenmlly the soup-to-nurs link (41all the
way thmugh switching to transporr, 15|
whatever. 1
16] A: Right, because you would be — |
71 Q: The toual service, if you want to
look at (8] it thar way.

|
you'rt pu

apparcnt that thg ¢equipment is costly, | [ @: Explaio your looptransport com- | (9 A: Corrccr becausc
hasnot 6ibeentested extensively forthe | binationa ) little bit more, if you would. chasmg cvcry (10] clement. And you
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company performing fits business plans
and (12 determines where theyare going
to investin (3] faciliies and then replace
those facilities that {14) you're purchasing
with your own.

(151 Q: 1 understand. Even in that case,
you {15) don’t — [ just want to distinguish
that, until the n7 CLEC actually puts in
facilities, we don't have (s} facilites
based compctidon; corrcct?

(191 A: Well, you do. By purchasing un-
bundled (20] nerwork ¢lements at cost-
based forward-locking| (21) costs, CLECs
have the ability to compete on price (22
and to also manipulate rheir service
offerings.

1231 In resale you're torally dependeni on
(24] Bell Atlantdc’s product and any pro-
duct that they

would do that until Su%h timec as (1] the
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n) roll outr. We can't productdif
fercantiate. There's (21 jost no way. This
way you could.

31 Q: I understand that
(4] really just dealing with 2 narrow issue
here,which (51 comes out of your statern-
ent that with the UNE (6} pladform — that
the UNE plarform permits 71 facilitics-
based compexition, All I'm saying is, (8] if
one defines the UNE platform as the
soup-to-nuts (9] combEation of link

oint. I think I'm

through whatever is required w (10
provide towl service, by definition it
appears 1o (11] me 10 Be not facilities-
bascd comperition.

{12 A: Perhaps [ shouldn't have used the
word (13] “platform.”

114] Q: I understand the case you're mak-
ing that n1s) where onc or another UNE is
combined with the 1§ CLEC’s own
facilitics, then wc have a greater 117)
element of facilities-based competition.

(18] A: Correct.

(191 Q: ButI'was trying rodistinguish thart
(20;berween the UNE-platform definition
that I've heard j21) before,

1221 A: There are some other issues with
rcgard (23) to offering wnbundied net-
work elements and resal ,12d)suchasthe
back-office supportand the OSS systems
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(1) that have to be devecloped for cach.
MCI, because (2t we have chosenta be a
facilities-based carricr, [3) our business
strategy is all geared in rhat way. (4] So
when we develop OSS's, wc 're going to
develop (s) them to purtchase UNEs, In
many cascs the OSS is (6) different than it
is for resale, :

171So you're making rhzt investment one
([ tirne, hopefilly, for your OSS, whereas
it would be 91 a2 sunk cqst if you were

doing it the other way. If (10] you were
resaleand UNEBsatthe sampe time, that (11) |

would make no scnse smategically.

12y MR. LEVY: Mr.Beausejour, do you (13}
have any questions?

1141 MR. BEAUSEJOUR: Yes, I do, Mr. 15]
Levy.

116 CROSS-EXAMINATION

(171 BY MR. BEAUSEJOUR:

(18] Q: Good afternoon, Ms. Guariglia.
19 A: Good afternoon,

(201 Q: Am I correct that MCI's position
(z1] esseauially is that the Department
should order (22) Bell Atlantic to provide
combinations of network (23} clements?

(24] A: Yes, itis.
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(1} Q: Let's assume for the moment thar
the (21 Department does not order Bell
Atlantic ro combine (33 UNEs for the
CLEC. Docs MCI have a proposal for 4
how MCI would obmin access to in-
dividual unbundled (5) network efe-
ments so that MCI could combine them
for (6] itsclf?

(7; A: If you're asking me if MCl hasan (s|
alternative to this proposal, no, we do
not, 9] becausc we have not found 2
proposal thar is as (o) cfficient. It's
incompreheansible, at leastto me (11] and
my company, that we would introduce
additional [12) stepsin the provisioning of
local service to our (13| end-user cus-
tomers, because zll that really j141accom-
plishes is itincreases costs and increases
(15} 2dditional points of potential failurc.
That (16] inherently just docsn’t make
much sense.

(171 Q: So MCI has no proposal in the
¢vent that (18] the Department does not
otder Bell Atlanric to (19) provide UNE
combinations.

(0] A: No, we do not.

{21] Q: On Page 3 of your supplemental
system, [22) MCI Exhibit No.2,youmake a
statement at Line 11 (231 that collocation
adds absolutely nothing to the [24] ability
of MCI to connect UNE:s like loops to its

Fage 87
(1) own physical network but does dis-
courage (2] facilities-based competition.
31 EMClwantsaceessto Bell 4) Atlantic's
local loops so it can connect o its (5]
switch,how would MCI obtain access to
those [local (61 loops other than by
collocating?

71 A: We would requestthatBell Atlantic
{8} combine loop and wansport, and we
would transport 19 it back to our switch.
{10] Q: So in no instance would MCI have
a need 1) to collocare in that scenario
with Bell Adantic?

1121 A: Correct.

(131 Q: And the loop and wransport that
MCI is (14 looking for, thar is in itscif a

i

combination: (15] correct?
(16} A: Correct,

117} Q: How is the loop and transport that
MCI is el seeking from Bell Atlantic
different from the Bell (19) Atlantic ex-
tended-link proposal?

f20) A: If rccall correctly, the extended-
link (21] propouldxd require one pointof
collocation per (22) LATA, physical col-
locartion. It also did not offer [23) con-
centration of traffic. And MCI would
have o (241 incur additional costs for
mansport.Aside from

¢
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(1 that, this n, a limited-time offering.
limited- [2) tithc promorion, sale.

(3 Q! You mentioned it would require
MCI to 141 have one point of collocation
per LATA. |

(s A: That was my understanding.

(61 Q: Doesn't MCl already have multiplc
points 7] of collocation in each of the
Massachusctts LATAs?

(8) A: I can'testimate how many pointsof
(9} collocation'we do have. Butwhatlcan
say is that (10l requiring us to collocarc
prohibits comperition, (11| because it's
not based on any business plan that we
(12 have. We might choose to collocate
in certain 1131 instances, but that would
be based on a (141 comprehensive busi-
ness plan. !

(15 Q: Would ' you agree, subject 0
check, that (16] MClalready has multiple
collocation sites in ecach [17] of the
Massachusctts LATAs?

(13) A: Okay.

(s} Q: And so that in the insance where
MCI has {20 thosc sites, there is no
additional cost to MCI (21 associated
with Bcll Atdntic’'s extended-link (22
proposal? ;

(231 A: I don't know that that's true,
because I (241 don't know what that
additional mnsport would

. Page 89
{}] cost. ,
{2 @: Well, under your proposal, where
we (3] deliver i lt directly 1o your switch,
there would be 4] some transport from
cach of the end offices, {s] wouldn't
there?

6] A: Yes, thcmwould be.

(7) Q: How is that transport any different
from ] the tmansport under Bell Acan-
tic's proposal?

19) A: We would really have to look ar ic
on a [10) case-by-case basis 10 determine
the cost. If (111 you're asking if thcy equal
the costs, I don't 2] know.

(131 Q: Butyou cnucxz: Bell Atlancic's (14
extendedlink proposal because it has
addidonal (15) transport costs; correct?

Page 84 - Page 89 (16)
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116} A: The proposal is thart all the vans-
port n7) would go into one collocation
placc, one point per (18] LATA, and then
we would have to transport all thar 9
traffic back 1o jour switch, wherever it
'was.So we (20 could be going from leftto
right and down and (21} around, instead
of — we could be doing a complete [22)
U-turp, 1o quote Mr. Falconc, instead ofa
direcr 23 shot.

(4] Q: How is delivering extended link
1w MCI's
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(1] switch in Baston any different than
delivering it (2)|co a single collocation
nodc, say, in downrtown [31 Boston?

(41 A: Could youirepeat that, please?

151 MR. BEAUSEUOUR: Could you read
the (6] question back, pleasc.

17 (Question read,)

181 A: Ler mc answer this question a little
i9) differendy. We might not opt 10
transpart from (10) the northern part of
the state to our switch in [11) Boston ifiU’s
not econonical |l mean, in (12) situations
like that we may opt to purchase the 113
unbundied SWltJ‘.hmg nerwork from Bell
Atantic.

t14] Q: Bur I'm jusr saying, what MCI
wants for (15| extended link versus what
Bell Atlantic has (16] proposed for ex-
tended link. Yo criticize our (17) pro-
posal because of the ransport. How is it
any (18] different from what MCI's pro-
posal is? I dod't 19 understand the
difference.

1200 A: We didn'
tended link,

111 Q: You don’tjwant cxtended link?
{221 A: We didn't|say thac that was what
wc (23) wanted. What we're saying is, we
wouldn't want o {24] purchase every
unbundled network element.

say we wanted ex-
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111 Q: Well, isn't lextended link 2 com-
bination (2) of the loop UNE and the
transport UNE?

131 A: Correct.

14 Q: And isn’t
MCI s} would likle 1o purchase?

(5] A: In some instances, yes.

71Q:So they do want to purchase
whartever you s) ¢all it,something like an
cxtended link.

1161 Q: I'm just trying to focus on what
about (11] Bell Atlantic's extended-link
proposal MCI finds [12) offensive, That's
the only purpose for the (13 qur:stxon
You've identified two: one point of (14
collocation and a0 concentration. Cor-
recr?

(151 A: Correct,especially for voice-grade

19] A: If thart's wl:g it is, yes.

it 2 combination that

(16] analog links.

(17] Q; Now, on the one point of col
location, MCI (181 has multiple col-
locations,so thatisn'ta problem, (19] is it?

(z0} A: I couldn’t say. That would have 1o
be —21) wec'd have to examine thaton a
casc-by-case basis. (22) 1 can't make a
blanker statement like that.

{23] Q: Now, with respect to the issue of
(24] concentration, that relates 1o your
proposal that
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{11 the wansportbe provided over digital-
loop carrier 12) with GR-303 capability?

{31 A; Correcr,

(4) Q: DoyouknowwhetherBell Atlantic
has a {5} single GR-303 system deployed
in Massachusetts?

16) A: I personally do not have that know-
ledge.

{71 Q: Let's assume for purposes ofthis ig)
discussion that Bell Atantic has no GR-
303 v) interoffice transport systems in
place in (10} Massachuserts. What would
MCI proposc then for che 11 transport?

12t A: Well, MCI wants some sort of [13]
concenuration. GR-303 — and I'm as-
suming that (14) Bell Atlantuc does use
somc¢ form of concentration. (15) If I'm
noc mistaken, it’s TR008. I think it'y (16]
justa difference of degree.GR-303isa (17)
six-10-onc concenmation rmatio. Other
forms of (18] concentration are two-1o0-
one. It's just the most [19] forward-look-
ing, rost efficient way to concentratc
(20 traffic. Other CLECs have opted 10
use that, such (21 as Cincinnari Bell —
11 BCs, excuse me.

22) Q: But in the event that Bell Adantic
does (23] not have che digital-loop carrier
equipment with (24 GR-303 capability
deployed in its interoffice
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[1) network, would you then be satisGed
with Bell (2 Atlantic’s proposal for ¢x-
tended link?
131 A: No, we would not.
t41 Q: What would you then propose?
s1A:1 don't know what we would
propose.
16] Q: Would you propose that Bell Atlan-
tic 71 purchase and install 2 digital-loop
catrier with (8} 303 capability on behalf
of MCI?
191 A: Yes, I think we would.
10} Q: And MCI would be agreeable to
paymg the (111 full cost for the purchasc
pnc: full price of our 12| installing thart
equipment for MCI?
(131 A: I don't know,

(14) Q: Why would you be hesitant about
not (15] wanting to pay the full cost of the
purchase of the 16 equipment, full cost

for installation? !

171 Az I'd have to wke a look. To the
extent (18} that it upgrades Bell Auangc’s
network as well, I (19} don't see why we
would bear full cost for it. ‘
(20) @:;;Well, if the equipment is o:lI d-
icared (21) solely to MClin that insmnFc.
(221 A:I don't know. I'd have to look ar
thar.

23] Q::As opposed to our purchasing the
(24] equipment and installing it on your
behalf, would |
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¢1] you have a problem with a virtpal
collocation for (2 that rype of equipment
so that it could serve MCI? 1
(31 A: I don't understand the bencfits of
(4] virtual collocation, honestly. It looks
like 1s)physical collocation to me. IdoF t
know what the (6] difference is.
(71 Q; On Page 4 of your 5upplcmcr§tzl
testimony, 8] Line 1,beginningon Ling 1,
you indicate some of (5} the problems
with combining UNEs via phys:ml (10]
collocation. Is that correct?

111] At That's correct.

(121 Q: One of them you mendon is th.’lt it
may (131 make it impossible to accorn-
plish testing ofthe (14 UNEs. Do you s::
that rcfcrencc° That'son Lines(is! 3 :md

{161 A: Correct.

t71Q: Upon what do you basc thn[
statement? i
(18] AzOn the muliiple cross-connec-
tions that (19) are installed. I mean, it just
makes jt that much [20] more difficuk F°
track a problcm wheén you have to (21
check various places. |

(221 Q: So that the testing is affected by
the 23 numberof cross-connects, in your
understanding. *

(24] A; That's my understanding.
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(1 Q: D{:d you check with any MCI ch\
gineer for 12 the purpose of prcpam“;g
your testimony on this (3) poinc?

{41 At I have consulred with various ex-
perts at (5) MCI, yes.
(6] Q: For the purposc of preparing your
! scarcmcnt’

(81 A: Yes.

9 Q: If I couldrcfcrmyouAT&TExhl it
{101 No,j Figure 1 that we've bc
dcahng thh

{11} A: Ok:xy

(12) Q: What is your undcrsundmg of
where the 13 link UNE terminates inla
Bell Atlantic central (14) office? 1
(15; A: I believe Mr. Falcone testified thc
same |16] way. It's at the line side of dxc
MDF.
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17 Q: Soon thispicru:l: itisthe block (1s)
entitled Line Side.
1191 A: At the line side at the MDF, yes.

(201 Q: And wharis yourjunderstanding of
where (21} an individual UNE port ter-
migares?

122) A: At the switch, I believe, or at the
(23) switch side of the MDE

124] Q: So it’s either —
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{1) A: It's the switch side of the MDE

121 Q: So on this figure it is the Dlock ;3
enrtitled Swirch Side.

1 A: Thar's my und nding, yes.
151Q: On Page 23 of Eour direct 1cs-
timony you (6] havc a chart at the wop

portion of the page thar (7] lists various
alternarives. Do you haye thar?

(8] A: Yes, I do.

(9 Q: You indicate on Line 7 that the
CLEC's (10] access to thef RCMAC system,
you note that it's not 11} available now
and undefined. What's the basis for 12}
your understanding thatit's notavailable
and 113) undefined?

114] A: For use by the . EC. We don't
know that (1] it’s in use now, ] havcn't
seen it done myself, llﬁT personally. We
are now currently investigating and (27)
researching what RCMAC docs. Bur at
the time of (18] that cestimony, [ had no
knowledge of that,

1191 Q: On Page 16 of your testimony,
direct (20] testimony, ofi Linc 19, you
state, “There are tens (21))of thousands of
nonrecurring charges thar (22y BA-Mas-
sachuserrs imposes ag part of col-
location.”(23) Do you scejthat reference?

124] A Yes.

Page 97
1) Q: You'd agree with| me, wouldn't
you,that (21it's a bit of hyperbole on your
pare
131 A:1 would agree with that, yes. I
would (4] have rather put “millions and
millions,”
{51 Q: Would you agree that millions and
6! millions would be litle bit of
hyperbole on your 7] part?
181 A: Yes.
191 Q: And you have a familiarity with the
{10 collocarion charges that Bell Atlantic
has proposed [117in Massachuserts, don't
vou?
12 Az At a high levcl, yes
13 Q: And it's not even dlose to tens of
114 thousands.
1151 A: 1 don'tthink itfs tensofthousands.
116) MR. BEAUSEJOUR: M. Levy, I have
(171 nothing further.
118) MR. LEVY: Any redirect?

19) MS, BARBULESCU:Could ! have a
(20; moment, please?

1211 MR. LEVY: Surc,

122} (Recess taken.)

(z3) MR. LEVY: Ms, Rarbulescu?

124] MS. BARBULESCU:1 have justa cou-
ple
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{1y of questions.
(21 REDIRECT EXAMINATION
3! BY MS, BARBULESCU:

(4] Q: Atthe beginning of yourtestimony
today, (5) Mr. Levy asked you som¢
questions regatding the i6) dcvelopment
of facilities-based competition. Do (7)
you remember thar?

(s) A: Yes, I do.

91 Q: If MCI purchases vl com-
binations from {10) Bell Arlantic, can you
please explain how that [11) purchase of
romal cornbinations would advance (12
facilities-based competition?

113) A; I want o try and make myself
clearer, (14] perhaps, than I was before.
I'm not sure. MCland 115) other CLECs do
not have the bencfit of ¢stablishing (1612
ubiquitous facilitics-based nctwork bec-
ause we (17)don'thave the kind of capital
that Bell Adlantic (18] had when they put
their nerwork in the ground. ng) That's
why they're the only people with a [20]
ubiquitous nerwork in the ground.

(211 Unbundled network elements allows
a (22 CLEC like MCI 10 purchasc those
clements that are (23) absent from its
facilities-bascd nerwork until such (24
time that we, being MCl.can replace the
Bell
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11} Atlantic-provided UNEs wizh ourown
UNEs, (21 Unbundled nerwork elements,
as opposed to re¢sale, (3] as I seated
previously, allows CLECs the 4 flex-
ibility to develop their own products
based on (s)their customerneeds. ltgives
us 2 wholc new () matketing strategy,
because we can target customets (7]
bascd on their needs and wants, deve-
loping new and (8) exciting services,and
determine where we are going ) o
place facilities, thus creating an — crear-
ing i10) an incentive for facilities-based
competiton.
(11] With resale, I can't imagine that any
(127 CLEC who was committed to fac-
ilitics-based 1131 comperdon, or com
petition in the local marker, (14) would
want to depend on resale. It just ties the
115) competitive localexchange carricr
to Bcll 116) Adantic's reail service. There-
's no way to [17] dissociate yoursclf from
it. You have no control 18] over what

| product offerings are going to be [19]

introduced. You have no control over

the price at {20 which they're goingro be
introduced. As Mr. (21] Falcone testified,
we have no control over our [22] margin.
We only get nhc avoided cost — the (23]
discount, thcp9 percent discount. Bur it
doesn't (24 give us the margin that Bell
Atlantic wonld have in
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(11 markcting the same product.

21 You just couldn’t be an effective pl
competitor without your own facilities.
In order [41v0 acquxrc facilities, it's going
to take some (5| ime.It's not going to be
nextyearorthree (6) years orten years. It
took Bell Atlantic 100 (71 years or more 10
put their nctwork in the ground, sl
absent compr:tmon

{51 Q: Ms. Guariglia, could you con-
ceptualize pojthatif MClwere to buyall
of the UNEs from Bell 11} Atlantic, it
could also purchasc or devclop (12
elecrronics td change the function of
those UNE (13); combinations?

(14} A: It’s my undcrstzndmg that, yes, wc
can.

(1s1 Q: Thank you Ms. Guariglia, I'd also
like 116 to aski you a followup 10 ques-
tions Mr, Bcausejour (171 was asking you
about Bell atlantic’s ¢xtended-link (18]
proposal If MGl had its swritch located in
the (191 Prudential Center in downtown
Boston and MCI was (20) collocated at a
Bell Atantic central office (21} some-
where else inl downtown Boston, can
you please (22 explain how Bell Atlan-
tic’s extended:link proposal 123 would
add additional costs?

(241 Az It would 'add addmonal costs bec-
ause we [
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11 would have 1o transport to the col-
located space and (2) then turn around
and transport o our switch, (3| instcad of
going directly to our switch. 1 can't 14
testify to the bencfits of extended link,
becausc I (5] 'don't see any from a
facilities perspccr.ivc, and 1 (g don't
know of any from a cost perspective
because [7} they haven't presented any
costs associated with (8] this service, So |
don't know whar benefit that ) would
be to the compiany.
(1o} MS. BARBULESCU:No further (11
questions,
112) MR. LEVY: Mr. Beausejout?
(131 MA. EEAUSEJOUH Nothing,
Levy.
(14) MR. LEVY: Thznk you. Mr. Falcone,
t15) we had one quick question for you.
(16 ROBERT V, FALCONE, Prcviously
Sworn (171 EXAMINATION (18] BY COM-
MISSIONER VASINGTON:
115} Q: Ms. Guariglia mentioned earlier
that you (20} cannot do the subplatform
combination ar* loop and (21] cransport

Mr.
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with RCMAC, and she mentioned that
that (22} was hFr understanding. Is rhat
also your [23) understnding?

{24) A: Absolutely it is true. Bur may I
¢xpound
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{11 upon thac®
{2/ Q: Please.
3) A: You cerrainly could only use re-
cent (4] changﬁ: czpablhty 10 ¢combine
loops with switching (s) or transport and
switching, becduse it's a functon (s) of
the switch. To combinc loops with
transport, 71 there isan clecoronic means
to do thar, called a (8) digital cross-con-
ncction ftame. The onc that I'm (9) most
familiarwith is Lucent product calleda
(1af DACS. frame, digital-access con-
nection systermn That t11] lets someonc
remotely configure loops to (i2) trans-
port. So, though it's not rccent change,
(131 there is angther electronic means
that's available |(14) out there to allow
loops 1o be combined with (1s] transport
thar wouldn't require collocation.

1 Q: So let’s say AT&T was recombin-
ing necwork 17) elements primarily using
the RCMAC systtmand then is) decided
that it wanred for some portion of 19}
cusromers to do just a loop-and-trans-
port (20 combirlation. It could do thar
also without usmg {21) colocarion?

221 A: That's correcy, given the cap
abilities of (23} |the digital cross-con-
nection systems v+\Wl~zich, {24] according to

the FCC order, we have. So there's no
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(1 need o collogate 1o configurc a loop
toa (2 dedicated transport system, Again,
the physical (3) work would be donc by
Bell Atlantic. The actual (4] making the
configuration coFid bedone remotely, ()
usmg this digital cross-connection sys-
tem's (6] capability.
(71 Q; Thank you.
18) MR. JONES: Mr. Falcone is sort of (9]
back on the stand, and he’s recalied the
name of (i0] the second CommTech
cmployce.
111) MR, LEVY: What is that name?
(121 WITNESS FALCONE:Imadeaphone
call (13) during thé break to CommTech
to say who was itl (14) was wmiking 0. His
name is Domenic|Calabrese, and (is) he's
a former employee, coin-
cidentally. So (16) h¢ and Frank Loria are
the two people Ive been (17) primarily
discussing chis i

18) MR. LEVY.Thzlm.k you,
{151 WITNESS GUARIGLIA:Can I add to

Mr. 20) Falcone's response?
121 MR. LEVY:Sure, if you're stll |22
here.

123) WITNESS GUJRIGLIA I'm sure Jie

would (24) agree with me that even
though there's a, quore,
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111 solution, it stilt adds additional steps
and costs, [2] as opposed to having Bel
Atlantic combine for us 3) and we would
pay them the forward-looking NRC (45
associared with thar work,
tsi MR. LEVY:I don't want to start (g
getting into a discussion berween the
two of you.
71 MS.BARBULESCU: Could I ask a s
followup question of Mr, Falcone?
19! MR. LEVY:Yes.
(10 EXAMINATION
(111 BY MS, BARBULESCU:
(12} Q: Whar is the price associated with
the 1133 DACS frame for doing loop-and-
port combinartions?
{141 A: T have no clue.I don’t know.
(151 Q: Andis it currendy in use by CLECs
for niej this purpose? Can you name one
CLEC who is using (171 it today for this

. purposc?

(13 A: Not that I'm aware of.

(19| MS, BARBULESCU: I'd like o ask asa
{20) record request for any cost data 1o
support — 1o (21 let us know 2 lirtle bit
about the DACS frame and (221 any
information on CLECs that might be
used in the 123) DACS frame roday.

124 MR, LEVY: Would that be available to
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(1) you?
(2) A; I'm talking about a technical (3
capabilitcy. The FCC order — in the
dedicated- (4} wansport secrion of the
FCC order, it clearly (s) gives CLECs the
right to purchase dedicated (6] ransport
with digital cross-connection capability
{masanunbundied elcmentat cost-based
rates. Whart (8] Bell Atlantic has estab-
lished as the cost-based (s} rate to use
their digital cross-connection (10 cap-
ability, I have no cluc. If I bought an (11)
unbundled loop or an unbundled DSI
loop and had (12) unbundled dedicated
transport with digital cross- {13) con-
nection capability, I would be able wo
combine 4] those clements remotely
using thar capability. (15) It's 2 technical
capability. That's all I'm (16} discussing.
n7 Q: You don't know what any of the
costs (18] associated with it are, do you?
119) A! No, not ar all.
(z0) MS. BARBULESCU:I'd like to know
121) what the costs are that are associated
with it, if (22 it's a proposal here.

123) MR. LEVY:I'm not sure he's making
(24) that proposal.
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(1 MR.JONES:It's a litde bit odd, (2

because he was responding 10 2 quy st—
ion, actually, 13) from the Bench,
putting foroard an AT&T (4;pmposal on
this particular capability. !

(5) A-I'm just giving a techniaal cap-
ability ) that's out there. I'm not pro-
posing that'sa ) better way of doingjit. 1
agrec that the best way (s} to do it is to
have things combined by Bell [s; Atlantic.
But if the CLECs were in 2 positionﬁnm
where thcy had to do this, combinc the
elements (11] themselves, col]ocauoq is
notnccessary here. 1121 There is a way of
doing; it through this digital 13 crossr
connection capability. That's all I'm uqr
saying.

(15! Q@: So you're not restifying that ihc
costs (16] for this would be nonpmh
ibitive? !
(17} A: I'm nor westifying chatatall. If lcy
(8} are truly cost-based, 1 would hope
they're not (19) prohibidve, but I doh't
know that.

(20 MR. LEVY: Any further questions for
(21) Mr. Falcone? Thank you. Your ncx—t
witness, Mr. 1221 Beausejour?

1231 MR. BEAUSEJOUR: Thank you, 1 \4r
(24} Levy.1 have Ms. Stern and Mr. Albc_rr

Paga 1:D7

(11 (Recess for lunch.)
121 MR. LEVY:Let's go back on the ||31
record.Mr.Beausejour, you had a couple
of (4] witnesses today?

{5) MR, BEAUSEJOUR: We're going to
just (6} call Mr. Albert this afternoon. |
(71 DON ALBERT, Previously Sworn 8|
DIRECT EXAMINATION 99 BY MR.

BEAUSEJOUR: - i
(101 Q: Mr. Albert, I have a couple of
questions (11] on Ms. Guariglia’s testi-
mony. To your knowlcdge, (121 does Bell
Atlantic use concentration anywhere jn
1137 its ‘Massachuserts interoffice trans-
port network? i
n4j A; No, we don't. ‘
(151 Q: Does Bell Atlantic  use co;n-
centration {16) anywhere in its Massa-
chuserts loop-transport (17] ut:mlork?gjl
nisi A: We don't use it there either. The
answer (19) is no. ’
201 Q: Could you explain why Bell Adan-
tic (211 doesn’t use concentration in its
Tansport (22) networks?

(23) A: Yes. And probably it's an im-
portant)iz) distinction to draw between
multiplexing versus

Page 108
{1l conccmr:mon to get that dszcr:ncc
With 12 muluplcxmg you're uaking 2
number of i inputs, and (3} you'sc aggreg-
ating them into a different format, (4| But
with muluplcxmg the cquivalcnt num-
berof (s1inputs — say, 24 — is still cqui
10 an (6] equxvalcnt number of ourputs. Ir
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might be in a (7] different digiaal format,
and it might be [g) agt%rcg.atcd togcether
with multiplexing. |

(97 In contrast, concegtration has a (10)
larger number of inpits than the out-
puts. So the (1) ourputs are smaller.
There is not one output for (12] every
input. With concenrtation, which is (13}
typically a function of the switching
machines, (14) fewer ipputs and fewer
outpurs, that concenuation (15} does not
occur either in our loop transport (16]
nerworks ot in our intéroffice transport
networks.
7 We do multiplcxing;. We'll aggregate
118) signals. The inputs in a different
digital (19 hierarchy wil? equal the equiv-
alent outputs; but we (20; don’t con
centrate.

(211 Where you concentrate, inevitably
(22) you'll ger some degree of blockage.

You've got (z3) fewer pgints coming out
than you do coming in?o [24] it.

Page 109

() MR.LEVY:So this GR-303 equipment
12} that was refcrred o earlier is con-
centration 3] equipment or multiplexing
cquipment?

(4| THE WITNESS: Both.Jt doesboth of(s)
those functions. It will multiplex as well
as it (6) will also con?cntmtc. So the
switching function (71 of concentration
that performs that, the|(s) transmission
function of mukiplcxinL, it also (9 per-
forms that.

no] Q: Mr, Albert, does Bell Atlantic have
any (11 GR-303 syste in its Massa-
chusctts int¢roffice (121' transport ner-
work?

(131 A: No, we do not.

1141 Q: Do we have any Jrfthosc types of
systems (1s] in our looptransport net-
work in Massachuserts?

6] A: No, we do not.

1171 Q: Could you comment on Mr, Fal-
cone’s (18] cont¢ntion that the rccent-
change system provides (1) for the
unbundling of link and port UNEs?

120l A: Yes. My opinion |is, the rccent
change (21) do¢s norunbyndle switching
fromtheloop orfrom 22) the link-Recent
change will put dial tonge on a (23] line,
and it will take dial rone pff of a line, or
(4] it will put fearures onla line and take
features
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11} off of a line. Bur thc recent-change
capabiliries 121 of the switch don't do
anything ar all o idendfy ;3 which 1
swirch porr is either connected or as !
sociatcd (4} with a parti¢ular link or 2 |
particularloop.It(s5) willnot do thatatall.
(6] If we go to the famous Figure 1 (7)
diagram: What the rccent-change cap-

turn dial tone on M) or it will turn dial
tone off, Bur it will not (10] connect or
associate the link to that particular 11
switch port. The only thing that con-
nects, (121 combines, the link to the
switch port are the (13) railroad tracks,
and these railroad ttacks are [14j not —
the physical running of the connections,
{151 that is not affected by the recent
change. You can (16} through a recemt
change have the nilroad rtracks in n7;
place or they can not be there and with
recent (18) change you can still turn dial
tone on,turn dial (19) tone off.It’s suticdy
modifying che functon of (20) the switch.

{21 MR. LEVY:First of all, can we (22}
assign a name to the railroad tracks,
other than (23} “rzilroad wacks®?

124 THE WITNESS: That would be the
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(1] cross-connection from the line side of
the main (2 distributing frame to the
switch side of the main 3] distributing
frame.

(4) MR, LEVY:And when you say that the
(s] recent change can do whatever it was
going to do (6) cven if that isn't there —

71 THE WITNESS: Thar's right, For (8] in-

recent (9] change would still turn the dial
tonc¢ on z2nd still (10] curn the dial tone off
to the switch port. But the (11 con-
necrion from that loop to the switch
port,the (i2) combining of the two,is the
railroad tracks, the (13) cross-connection
that runs from the line sidc to [t4) the
switch side,As an addition to that —

(15) MR. LEVY: Before you do,I'm just (16)
trying to distinguish between s¢mantics
here and (17 reality, Tell me whar's -
wrong about whatl'm abour 18] to say.Is
all you're saying that there hasto be usja
cross-connection berween the line side
and the [20) switch side to make z
complete circuit?

121 THE WITNESS: To combine the ele-
ments (22 together, yes.

(23) MR. LEVY:I'm trying not to usc the
(24} word “combine” because people are
using that in
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{1] diffcrent ways. I'm talking about the
creation of (21 a circuit. I think what
you're saying is that a (3) full circuit that
would include loop all the way to (4
switching does not exist unless there's a
cross- {5] connection berween the line
side of the MDF and the (s) switch side of
the MDE

7 THE WITNESS: That's cotrect.

8l MR. LEVY:And I think you'rc also (31
sayingthar evenifthat cross-connection
doesn't (10} exist, the switch could be

stance, if 2 CLEC provided the loop, the |

(12 cerwain functionality based on what's
been (13) programmed.

14 THE WITNESS: That's correct,

15 MR, LEVY: The fact that the port 11
does ot does not have dialtone cap
ability doesn't (171 mean anything unless
it's connected to some link; (1s) right? In
terms of providing customct service?
115) THE WITNESS: In terms of providing
4 (20) dizltone service?

1) MR. LEVY: Right.

(221 THE WITNESS: You'd need both of
them (231 together. And the switch has no
idea whar link [24) it's connected to.
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[1] MR. LEVY:I understand thar.

(21 THE WITNESS: There'snothinginthe
{31 switch at all that says, “Aha, that's the
link I'm (4 connected 10"

(st MR. LEVY:But the RCMAC knows
which (6] port is being given which
instructions; correct?

7 THE WITNESS: That's corréct.

(8) Q: Could you comment on Mr. Fal-
cone's [9) contention that changesin the
MACSTAR system could 10} possibly be
cffected in six months at minimal (1y
cost? !

12 A: To develop the capability of hav-
ing CLECs (13) going in through the
recent change and turning dial (14 tone
on, turning dial tone off, there's a lot
more [15) systems and components that
nced 10 be deyeloped (6] than just the
MACSTAR system. In Massachusctts (17
we've got two systems, MACSTAR and
CCRS. The (i3] acronym CCRS, therc's a
Belicore system that docs (19 the same
thing.Both of those systems are capable
(20 of being used asan option by Centrex
customers fot (z1] adding featurcs 10 and
taking fearures'off of a (22 subset of their
Centrex lines. |

{ (231 Now, in Massachusctts, both of those

124) systems arc capabl¢ of talking to the
different '

Page 114
(1} switch types, but we've got some of
our switches [2) that are hooked up to
MACSTAR and some of our 3] switches
thatarc hooked up to CCRS, We're not 4]
about to throw cither of therm away.,
ts) Now, in addition to that,the MACSTAR
(6) system talks to another opcrations
systemn, another (7] recent-change sys-
tem, between itselfand the (e} switch. To
develop this ovierall capability, (9 deve-

! lopment work is required notonly inthe

Iio) MACSTAR and the CCRS systcms; it's
also developed (11 in the — the deve-
lopment is also required in the n2)
operations recent-change system thar

progmmmed in such a way [11) that the

ability will do (s is, it will, as I said, it will

port can be deemed to have or not have |

talks to the 13) switch,and development
is also required in the two (141 different

Page 109 - Page 114 (20)
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vendors' s.witcll types.

(15) The things Italked at the hearings 116
last tim¢ — there were a number of
technical (171 jssues, challenges, that
would need to Pc solved in (18] order to
completely create this capability. A (9]
couple of more fmportant ones were the
aspect of [20] sgcurity and the aspect of
contention.Contcntion (21) is the issue of
the number of| recent-change (221 mes-
sagesthat man: hcading tothe switchat
any (23] onc pointin time and that can be
processed by the (24) switch. You getinto
queuning or stacking up, in
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111 terms of what the switch is able 10
receive and (2| p:roccss.

131 Now, with the rccent-change (1) al-
ternative, as 've described ir, that
would (5] basicquy double the numberof
messages that we (6] would have to send
to the switch in connection with (7} an
order, the quznuty of recent-change
messages.

131 MR. LEVY:Why?

191 THE WITNESS: Because if we're (10f
doing — if Bell Atlantic is just doing the
turn-up {11] work in the switch, it’s one
rccent-change message (121 that would
sct al] the features, set the dial tone, 113
serthe telephong number. If we're going
10 2 [14) tWo-stage process, where Bell
Adantic dolcs those [15) recent changes
butthen the CLEC comesin further (is1to
then activate the dial tone, that then is
then (17) rwo mepssages 1o the switch for
that order,as 18 bpposed to justthe ong,
if Bell Adantic was doing [19] it in the
singular shot as we do it today.

(20 MR. LEVY: Hﬁi;w is chatdifferent from
121} a Centrex user who comes in to do
the same thing?

(221 THE WIT| NES : With Cenuex, what
123] they'rt doinlg is, they're changing
features on the (24 lincs thar are already
set up and dcﬁnlcd in the
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{1] switch. Thcy re able, once we havc
established (2] the linc in the switch, to

change call-waiting or (3) change speed -

calling.
t41 MR. LEVY: Or stop dial rone?

151 THE WITNESS: I guess they could, (5]
Typically it's notjused for that.

171 MS. EVANS:They don't usc that (e
system to move 4 line — a Centrex user
can't use (9 the system to move a
telcphone line fram, say, one j10] office to
another? In othenwords, I don't want 11
1234 in that office any more, I want
move all (12 the functionality associated
with Extension 1234 131 2nd move itinto
the next office?

(14} THE WITNESS: They'll use it in q1s]
connecrion with other things to do thar.

They can (16] change the relephone
numbet. That's one of the (17] features.
The telephone number that rides on a
(18] cabl¢ pair, they can change thar, So
when they get [19] into the moves, the
changes, the rearrangements, [20] taking
2 telephonc number and moving that
from one 21 of their Centrex lines to
anothcr, different 22) Cenurex ling, in
connecrion with other rewiring (3) that
they would be doing at the customer
prem., [24] that's probably the most
typical example where you
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{11 see the Centrex subscribers doing
that.

{21 MS, EVANS:Could I do that, though,
(31 assuming for this cxample thar the
station wiring [4) is in placc all the way
back to the switch, could I 5] do thatasa
Centrex user without doing any (6]
wiring? I'm simply sicting at my desk and
I want (7) to program, I want my calls to
now be atanother (s} location. My phone
number, the associated (9) software, my
call-waiting, my forwarding, my speed
(10| call, and all that rype of thing, I want it
to be (11) in another office because I'm
moving offices. 121 Could I do thart
through these systems as a Centrex (13}
user?

{14) THE WITNESS: [f everything was (15)
previously wired correctlyand ifthe line
thar you [16] were moving from and the
line thatyou are moving (17) to were both
set up as part of the Centrex system, 18
then you could do thar,

119)l guessthe otherthing to add is, [20] for
our own cnd users, we do not use the
MACSTARor (211 the CCRS systems to put
dial tone onaline orto [22) take dial tone
off of aline. We don't use thar [23) for our
own residence customers; we don't use
that (24} for our own business customers;
we don't use that
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(1] for our own Centrex customers.

(2] MR, LEVY.Onthis contentionissuc:(3)
Explain to me a little bit more about the
degree¢ of 141 blockage that you believe
might occur and what that (s} would
actually mean interms of the speed with
16) which messages atrive at the switch.

(71 THE WITNESS: 1 think whart it means
[8} is that there will be further deve-
lopment work to 9] improve the¢ current
switching arrangements, so that [ig]
those would noz then be problems.

{13 MR. LEVY; That's not what I'm (13
asking. [ don't have a scnse of the
magnitude of (13) the problems. For
example,ldon't have a sense of (14) what
normal blocking rate you expect on
messages to (15) a switch and how much
capacity you puton those [16] input lines
or whatever you would call them going

(17] toithe switch. In other words, yoq 're
asserting (18] that this contention issue is
an issue, and I don’t [15) have a sense of
the order of magnitude or why youl(zol
think it is of that order of magnitude.

121) THE WITNESS: I'm not sure of thelzz)
orderof magnitude. It’s an issue, I thi
(231 that — I think there will be problems
with it, (241 becausc we are experiencing
prablems today with it 'l
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{1} in some switchcs. In particular, swit-
ches thar (21 have a more-than-typi
amount of Centrex (3] subscribersan in
switches where more than a (4) Lypilcal
amount of thosc Centrex subscribers
use the |5t MACSTAR or the recent-chan-
gc capability, there are (6] cases of thc;)se
where we've cncountercd contention [7]
problems today. ]
8] MR.LEVY:What do¢s it mean, ;191
though’ Docs it mean thar the sngnal
doesn't go (10] through for five minutes
or for'30 seconds or aq (11) hour and a
half? -
(121 THE WITNESS; We've had ones uplro
(13) hours. You can get up easily to the
messages being (14) backed up for a
three- or four-hour period.
(15] MR. LEVY: Then are they queued:
116) THE WITNESS: Queued and you get
some (171 other oddities if the queues get
oo b1g andtoo 18] long and the mcssagFS
start to get garbled and 1) lost.
1zo; MR; LEVY;But there's 2 buffer il
somewhere that collects the queue.
(22) THE WITNESS: Yes. |
{231 MR, LEVY: Andthenasthe switch (Lﬂ
frees up they come by one byone or
by two and

e

|
) Page 12
{11 the message comces through? i
(21 THE WITNESS: Yes. The queues thiag
(31 0ccurinthe switch-tiesupport systch
that we do (4 our recent channg
through, we ourselves, for our 5] own
end users, don't use the MACSTAR nnd
the CCRS 6 system. There's another
system: between it and the ) mrch
which ‘we use to make those types of
changes (s) for our own end uscrs.
9) MR, LEVY:What is that once called?
(10) THEIWITNESS: RMAS is the acrony
(11) you'll most typically hear referred to
for that; 112) system, {
t13] MR.ILEVY: What does that mean? ;
(14) THE'WITNESS: Recent memory (151
adminiscteation system. I think it’s shon
for nej n:ctnt change.
1170 MR.LEVY: Is that the one you would
118) use for turning dial tone on and ofP
(19) THEWITNESS: Yes. Our switch (’07
technicians would work through that,
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and that in (21) turn works through the
switch to get the, messrgcs [22) tO it.

(23) MR.LEVY:So  your rechnicians
would [24] be sitting atan RMAS terminal.

Page 121
n} THE WITNESS: Yes,

121 MR, LEVY: And:theyid put through 3
changes with regard 1o dial tone, with
regard to 4] fearures, and so on.

(s1 THE WITNESS:; And new lines.And s}
thos¢ then queue up Within RMAS and
then they'll @ qucué up to another
degree within the switch,

1s) MRA. LEVY:And I guess the logical 1)
question that would |follow is: Why
couldn’t a CLEC j10; have a RMAS-like
system that would thenifeed into (11] the
MACSTARand CCRS system the way you
do?

112) THE WITNESS: I think that gets back
(13] to my point: ‘I‘echnologxczlly youcan
develop, with (41 cnbugh tme and
cnough moncy, to put 4 man on the [1s]
moon.I'm surc we could develop somc-
thing like 116) what youre describing.
(171 MR, LEVY:I'm asking for something
(18) simpler, which is why couldn’t they
justhave an 19| RMAS teminal thathada
security system on the (20] back ¢nd of it
to make sure that ufauthorized (21
people weren’t using it?
(22 THE WITNESS: I think you could (23
developthatjustas similarlyas youcould
develop (24) the MACSTAR or the CCRS
system. I think either og|
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111 thosc options would be a way
developlots of 2] peopldall beingable to
go in and make changes. (3) But it gecs
back you've got major issucs for (4]
both sccunty and firewalling and for the
15! contention that would rcquire in-
vestigation and (6 development so that
there would not be problems.

71 MA. LEVY:Those sound like the same
(8) kinds of issues thar revolve around
CLEC use of (9 other (OSS's thar the
company has in placel Are (o} they
qualimtively different?

111} THE WITNESS: Theyke different (12
because these ones are|specific to the
rccent- (13) change optrationsupport
system and specific to the (14) switch,
The other systems that (we havc deve-
loped 115 overa numl:n:xJ of years for —
we recently have for [(16) Cs, none of
those systems or development come (17)
through and touch the switch or touch
the recent (181 change| system. They
come in on the ordering (19} systems.
They come in on thc' maintenance
systems. (20! They come in through the
systems that exist for (211|preordering.

122t MR. LEVY:] und d they do. But
(231 my undesstanding of carlicr com-

pany testimony is [24) that the design of
those OSS interfaces to the
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{1] CLECs is such that in essencc¢ in great
measure the (21 combination of OSS's
downstream of this CLEC (3] interface is
designed to work in a similar fashion ()
as to when a Bell Adaniic employee is
approaching 51 those OSS's through his
or her interface. So I'm () trying to
understand in what way this would be 7]
qualitatively different from a CLEC in-
rerfacing the (8] rest of the Bell Atlantic
OSS's.

i THE WITNESS: In t¢rms of having to
(10] develop security, I think you'd have
to develop (11] security the same way. |
don’tthink the issues [121are significantly
different.Ir's the same issues 13) applied
to syscems that they haven’t been
applicd (14] to previously and applied to
the switching machincs (15| themselves,
which those issuc¢s always haven’tbeen
16} applied to previously.

117y MR. LEVY:Bur once again, from |[ls]
earlier company testimony, I thought, for
example, (19] that on the ordering and
provisioning OSS's, at (20) lcast some of
them ended up interfacing with the 21)
recent-change OSS, so that orders could
flow (22) through when they're put inby
the CLECs.

(23 THE WITNESS: That's correct. The
124} orders will evernually come down —
the
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{1] recent-change operartions system is a
provisioning [2] system, and it is in the
downstream flow from those (31 CLEC
orders that will be input up at the very
head (4] end. So it is one of the, [ don't
know, three or (5 four major pro-
visioning systemns that are all (¢} dow-
nstream for those incoming CLEC or-
ders,

71 MR.LEVY:Thank you. Mr. (3] Beaus-
ejour, I think I interrupted you,

15) MR. BEAUSEJOUR: You did, but
that's 110] fine. | just have a few more
questions, Mr. Levy.

111) Q: Mr, Albert, Mr., Falcone indicated
that (12) Bell Atlaatic does not remove
connections when (13} customers move.
Can you comment on thar?

(1] A: Yes. That's not completely cor-
rect, (15) cither. For residential cus-
tomers, with a customer (16] moving out
and anothcr customermoving in, we will
(17) 1ty to leave in place the connections
and rcuse (18] them. Now, we're not
always successful in doing (19; thar,
becausc in order to leave them in place,
for (z0) everyone thatyou leave younced
spare loop (21] facilitics, you nced spare
switching facilities, (22) you nced them

available spare for whatever period {23
of dme befort the new customer moves
in. So for [24] residence, yes, we ty to
leave them in place, but
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(1l we're not always successful in accom-
plishing that..

12 For business and for Centrex we do (3]
not leave them in place. Those the
railroad track, (4 the conncction from
the line side 10 the switch (5] side, those
conncctions are taken down at the time
61a customer, disconnects their service.
So onlyin (71the residential environment
and oaly for is} residential first lines do
you find us leaving them (5] in place and
then trying 10 reuse them, But (or (10
second lines, businesses, Centrexes,
PBXs,the 11) connections come down at
the titne the service is (12] disconnected,

1131 MR. BEAUSEJOUR: Mr. Levy, [ havc
no (14] further questions.

(18 MR. LEVY:Thank you. Mr. Jones or
{16} Ms. Barbulescu?

n71 MR.JONES:I have a few, if T (s
¢ould. .

{15} CHOSS-EX;AMINATION

(20) BY MR. JONES:

(zt] Q: Mr. Albert, are you familiar with
Betl 221 Atantic’s OSS development cost
study submmed in (23 this docker?

124) At No,
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11 Q: Are you familiarwith Bell Atlantic’s
0SS (2 coststudies submitted inany New
England or New 13| York jurisdiction?

141 A: No I'm famihar with theonesinthe
(51 South to somc degree.

(6) Q: In the OSS cost swudies submitted
by Bell @ Atantic South, do thosc
include costs for (s} modification of the
service-provisioning (51 operating-sup-
port systems for Bell Atlantic South?

{191 MR. BEAUSEJOUR:I'll abject. I 111
don'tsee where the quesdon is relevant.

(121 MR. JONES: Well, it goes dircctly to
{13] following up on what you were
askingabout, Mr.(14) Levy, which is:What
are we talking abour here in (15) rerms of
time and cost to solve all the problems
(16) thar Mr. Albert claims would exist
with the (17 recent-change capability?
{181 MR, LEVY:Lct's proceed.

(15] Q: Do you recall my question?

(201 A: Hit me with it one more titc,

121} Q: Inthe OSS development cost stud-
ies (221 subminted by Bell Atantic South
that you're (23], familiar with, do those

cost studies reflect (241 development
costs to modify'Bell Atlantic South's
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(3] pmws:omng optrating-support sys-
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tems?
2t A: There wclrc a number of OSS cost

studies. (3 I'm not sure which oncs did
include those dosts. (¢) But I khow those
costs were quantified and included (5] in
some portion af the cost studics, I'm not
(6] familiar enojgh with the total struc-
ture of each 71 and every one of the
different cost studies that (8 was done to
know which ope of those that those ()
costs wound up in, but they did wind up
in onc of (101 th:m.

(11} Q: Do you know whether in any of
those¢ cost(12) studies Bell Atlantic South
is requesting recovery [13) of costs it
claims it incutred to ‘modify its (14
provisioning operating-support systcms
in order to [15] make them CLEC-usable
or -accessible?

(16} A: To make those systcms accessible
by the n7 CLEqs?

18] Q: The provisioning OSS's usable by
or {19) accessible to CLECs.

(20} A: Inthe systemsin the South, I'mnot
{znaware ofanyofthem forprovisioning
tharare (221diredtly accessible by a CLEC,
Theyarc downsfream [23) ofthe ordering
systems, which are accessible by (z4) the
CLECs. T:
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111 @: Letme phraseir differently. Didany
of 121 the OSS dqvelopment cost studies
reflect or include (3] costs 1o modify the
provisioning OSS's?

141 A: I think that's what you had asked a
is1question or two before this, and I said
yes,I(s) wasn ‘tsure which study that was
in,butthey were (7 in one of the number
of ones that were done.

131 Q: In the BeE Atantic - New York
prefiling is] statement, which is AT&T
Exhibit Combinations 3, 110} Bell Atlantic
has made vario rcpresenuations of (11)
comrnitments ta the New York Public
Service (12) Co sion with respect to
modifications td its (131 operating sup-
port systems, has it nov?

[14) Az I beli¢ve that's in there.

115] Q: Including modifications to its 116
provisioning OSS's: is that correct?

1171 A: I you have the document in front
of you (18] and ypu see thar, I'll accept
thar as correct. I i19) have not read that
porton of it mysFLf enough 1o (20 know
thart off the top of my head.
(211 MR, BEAUSEJOUR: Mr. Jones, are
you [22] referring toa specific page of the
documcnt?

(23) MR, JONES:I am not.

1241 @: Mr. Albcrt
it's the

do you know wherher
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I rcp_rcscntation of Bell Atlantic - New
York in the (2} prefiling statement as 2

gencral proposition that (3) it will attem-
pt to modify, upgrade, wharever the 4]
right verb is, its operating support sys-
tems so [5) that those will provide flow-
through capability for 6] CLEC service
ordering and provisioning?

(71 A: No,I'm not familiar to whar degree
8 that’s in there.

9 Q: Doyouknow whetherBell Atlantic
has, or o] NYNEX bcfore it, has con-
ducrted any sort of business (11) case to
analyzetherimcand expensc that would
be (12) involved to modify either the
MACSTAR and CCRS (13] systems or to
madify the RMAS system, to make those
(14) systemns accessible by and usable by
CLECs?

(5] A: When wc had the hcarings last
time, [ 116) said we were working towards
trying to beteer 117) understand in detail
the specifics of what would be (18
involved to do that. Really, one of the
greatest (197 difficulties we'rc having is
establishing and (207 speccing out in
sufficient detail how security will (21) be
handied.

122] When Imentioned a couple of major
123)issues, it’s edsy to say you've gotto put
up a (24 fircwall and wave your hands,
but when you have an
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(1) environment where MACSTAR and
CCRS today have just (2] a2 narrow uni-
verse of Centrex subscribers, they can (3]
anly access and do things to their
predefined 4] lines,that's much different
than the security (5) envitonment you'd
have to have fora multiple (8] number of
CLEC:s being able to access the entire (7)
switch and do something toany line atall
in the (8] switch, We've been trying to
work through to (9) specify —

{10 Q: Mr. Albert, my question was quite
(11] specific. Ler me ask it again. Are you
aware as (12] to whether Bell Adantic has
performeda (13| business-cas¢ analysis to
determinc the tme (14] involved and the
cost invelved to modify either the ()
MACSTAR or CCRS, on the one hand, or
the RMAS 116) system, on the ather hand,
1o make them available (17) to or acces
sible by CLECs?

{18] A: I'was trying to explain, that's what
I've 119] been working on, and that the
steps and the [20] complications and the
denail required —

(211 Q: Mr. Albert, has it been done or
hasn't it (22) been done?

(231 At No, we have not finished doing it.

(241 Q: Thank you, sir, Now, did Bell
Atlantic
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(1t or NYNEX beforc it conducrt 2 busi
ness-casc (2] analysis, to your knowledge,
atsome pointin time (31 1o determine the

time involved and the expense m in-
volved ih order to provide Centex
customers with (5] access to the recent.
change capability of the (6] switch? |

m A:1 don't know, | mean, that i
tariffed (8] capability that js availal lc.
There are, I would (9 assume, cost
studies thar are behind that, buc 1o
mzlly don't know. 1

(11) O: How long has thar capability been
(121 available to Cenuex customers?

{13] A: 1'd say since the mid-to early "80s.

{14 Q; Since you haven't complcted alis|
business<case study at this point, Mr.
Albert, you (16) can't quantify — thc
cornpany hasn't quantified the [17] ngxc
pertod that would be required to make
118 modifications of the sort we've been
talking about (15]to eitherthe MACSTAR-
slash-CCRS or RMAS systems, (z0] is that
correct? ‘

(211 A: The heatings that we had
time, my {22) best estimate was more
a year for thosc (23] systems and also for
the svntchcs. those being all (24) thc
differcnt piece pars that would r:qu{rc

Paga 1|32
t1} further development work in orderto

create’ this [2) type of service and cap—
abuliry,

(31 Q: Is there a2 document that :xist
taday (4] withio Bell Atlantic which sets
forth the analysis (s| and scts forth| 2
conclusion as to the amount of () time
that would be required to mahc r.hclm
modifications of the sort we're ulking
about (8) cu:hcr to MACSTAR/CCRS OrIO
RMAS?

(91 A: No. |
110 Q: Is there a2 document thart cxnsts
today (11) that sets forth an analysis and
reaches a [12] conclusion as to the cost
that would be involved to (131 modl.fy
cither MACSTAR-slash-CCRS or RMAS in
the way {14] we've been talking about?

t15] A: No.That'swharwe're workingo"n

1161 @: And when is it projected that your
work [171 will reach a conclusion?

(18] A: [' really don't know. The blgg&it
dilemma (15) wc've had is trying to figurc
our how to really [20] spec out s:Cumy.
how that will operate and (21 function in
the multi-CLEC environment, so thar we
1221 could even get that figurcd out in
enough detailto (231 take it to the vcndors
o gctthem to give usa (24| price quoic. At
this point we have not been able
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(1jto spcc out and develop an approach

to thar that we (2] think would work, tp

functionand operatcas well(3)asthento
be in enough level of derail 1o be able [‘1 i

to get the vendors to quote back to.
(5) Q: Have you personally had any con-
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tems? gencral proposition that (3) it will attem- | time involved and the expense "‘| in-
pt to modify, upgrade, whatever the 4 | volved ih order to provide Cenuex

{21 A: There were a number of OSS cost
studies. (3 I'm not sure which ones did
include those dosts. (¢} But I kpow those
caosts were quaprtified and included (s} in
some portion af the coststudics. I'm not
16) familiar enojgh with the toml srruc-
ture of cach (71 and cvery one of the
different coststudies thar (8 was done to
know which one of those that those (9]
costs wound up in, but they did wind up
in onc of 110 them

{11] Q: Do you know whether in any of
those cost iz Squdms Bell Atlantic South
is rcqucstmg covery (131 of costs it
claims it mcu ed to modify its (14]
prowsuonmg Operatng-support systcnis
in order to (15] make them CLEC-usable
or -acccssiblc?}a

(16] A: To make those systcms accessible
by the 171 CLEqs.’

(18) Q: The provisioning OSS's usable by
or 19) accessible to CLECs.

1201 A: Inthe systemsinthe South, I'mnot
{21129are ofanypfthem for provisioning
thacare (221directly accessible by a CLEC.
Theyarc downstrcam (23| ofthe ordering
systems, which are a¢cessible by (24) the
CLECs. TI
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111 Q: Letrne phrase it differently. Did any
of 121 the OSS development cost studies
reflect or include (3] costs to modify the
provisioning OSS's?

{41 A: I think that's what you had asked a
1s1question or two before this, and I said
yes, 1) wasn ‘tsdre which studythat was
in,butthey werd (71in one of the number
of ones that we { done.

18) Q: In the Bell Adantic - New York
prefiling (91 statement, which is AT&T
Exhibit Combinztions 3, (16) Bell Atlantic
has made vario rcpresentations or (i1}
commitments :a the New York Public
Service (121 Commission with respect to
modifications td its [13) operating sup-
port systems, has it not?

114} Az I believe that's in there.,

11s] Q: Including modifications to its (16
provisioning OS§'s; is that correct?

1171 A: If you have the document in front
of you (18] and you see thar, I'll accept
thart as correct. I 1191 have not read that
portion of it mysFlf enough to (201 know
thart off the top of my head.

211 MR. BEAUSEJIOUR :Mr. jones, are
you (22 refertingtoa specific page of the
documcnt? |

(23 MR, JONES:Iam not.

241 Q: Mr. Albery, do you know whether
it's the ‘ |

t
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1] representadon of Bell Atlantic - New
York in the (2) prefiling statemenc as a

right verb is, its operating support sys-
tems so {s) that those will ptovide flow-
through capability for 161 CLEC service
ordering and provisioning?

171 A: No,I'm not familiar to whar degree
6 that's in there.

19) Q: Doyouknow whetherBell Atlantic
has, or (1o NYNEX bcfore it, has con-
ducred any sott of business (11} case to
analyze the timcand expenscthat would
be 121 involved to modify either the
MACSTAR and CCRS (13} systems or to
modify the RMAS system, to make those
(14] systems accessible by and usable by
CLECs?

{15} A When we had the hearings last
time, I 116] said we were working towards
trying to betrer (17) understand in detail
the specifics of what would be (s
involved to do that. Really, one of the
greatest (191 difficulties we'rc having is
establishing and [20] speccing out in
sufficient detail how security will (21} be
handled.

{221 When Imentioned a couple of major
123)issues, it'seasy to say you've gogto put
up a {24] fircwall and wave your hands,
but when you have an
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11} environment where MACSTAR and
CCRS today have just (2 a narrow uni-
verse of Centrex subscribers, theycan 3
only access and do things to their
predefined 14 lines,that's much different
than the security (5] environment you'd
have to havc fora multiple (6] number of
CLECs being able to access the entire (7)
switchand do something toany line atall
in the (8] switch, We've been trying to
work through to (9) specify —

(101 Q: Mr. Albert, my question was quire
{11] specific. Let me ask it again. Are you
awarc as (12) to whether Bell Adantic has
performed a [13] business-cas¢ analysis to
determinc the dme (14 involved and the
cost involved to modify either the ps)
MACSTAR or CCRS, on the one hand, or
the RMAS 116) system, on the other hand,
to make them available 171 to or acces
sible by CLECs?

{18] A: I'was trying 1o explain, that's what
I've (15} been working on, and that the
steps and the (20 complications and the
deaail required —

(211 Q: Mr. Alben, has it been done or
hasn't it [22) been done?

1231 At No, we have not finished doing it.

(241 Q: Thank you, sir. Now, did Bell
Atlantic
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(11 or NYNEX before it conducr 2 busi-
ness-casc (2] analysxs to your knowledge,
atsome pointintime (3 to derermine the

customers with (5] access to the recent
change capability of the (6] switch? |

mA:1 don't know. I mean, that is a
tariffed (21 capability that is available.
Therc are, I would (9} assume, cost
studies that are behind that, but I |(10)
really don't know.

(1) O: How long has that capability been
{121 avauable to Cenmrex customers?

113} A: I'd say since the mid-to early '80s.

[14] Q;.Since you haven't complctcd als]
businesscase study 4t this point, Mr.
Albeni, you (16) can't quantify — thc
company hasn't quantified the (17) ime
period that would be¢ required 1o m:lkc
{18) modifications of the sort we've bccn
talking about 119] to eitherthe MACSTAR-
slash-CCRS or RMAS systems; (20] is
correct?

1211 A: The hearings that we had
time, my (22) best estimate was more

a year for thosc (23] systems and also for
the switches, those being all [24)
different piece parts that would requjre

Paga 132
(1) further development work in orderjto

creare’ this (2) type of service and C:lp-
abiliry.

31 Q: Is there 2 document thar cxxsts
today (4] within Bell Atlantic which séts
forth the analysis (5] and scts for:hj a
conclusion as to the amount of (¢) time
that would be required to mal\c the7)
modifications of the sort we're alking
about {s| c:thcr to MACSTAR/CCRS orE

RMAS? }

191 A: No. |

(10 Q: Is there a document that exists
today [11] that sets forth an analysis and
reaches a (12] conclusion as to the cosr
that would be involved to 13l modxfy
ecither MACSTAR-slash-CCRS or RMAS in
the way (14} we've been tlking about?

115 A: No.That's what we're wotking o'p

né) Q: And when is it projected that your
work (171 will reach a conclusion? |

&) A: I really don't know. The bxggésr:
dilernma (19| we've had isurying o ﬁgurc
out how to really 120 spec out security,
how that will operate and a1) function in
the multi-CLEC environment, so that we

122) could even get that figurcd out in
enough detailto (231 take itro the vcndors
to gettliemto give usa (24 price quote. At
this point we have not been able ,

Page 1:{3
(1)to spcc out and develop an appmach
to thart that we [2) think would work, 10
functionand operatcaswell(3)as thcn w
be in enough level of detail 10 be able (4
to get the vendors 10 quote back to. |

(51 Q: Have you personally had any con-
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versations [6] with the vendors of either
MACSTAR or CCRS ) concerning the
security issues?

18) A: Me pcrsonally?
191 Q: Yes.
110) A: No.

11 Q: Do you know how long it took
from (12) beginning to end for — lct's
stick with NYNEX —13] whenever it
happened,for NYNEX o petformthe 14)
analysisto determine hpwm resolve the
secunity (1s] issues at thc time it deve-
loped the access to the (16) recent-chan-
ge systems that it made availablc to 117)
Centrex users? -

f18) Az No. Thar was initially really rolled
ourt (19} as an AT&T pre duct. The MAC-
STAR system was [20] mmnlly developed
from Bell Labs, from AT&T,and [21) tolled
out in conncction with their switches. |
122) think the 1AESSes jere the very first
switches that 123} came put.

r24) Q: Just so ir's clear [? me, Mr. Albert:
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11y The RMAS system that Bell Atlantic
employs is 2 (2] recent:change — pro-
vides recenr-change (3){functionality. Is
that an accuratc statemenc?

4] Az It's in the flow of getting recent-
change (5] messages sedt to the switch.

It's used to creartc (6] th cssdges —
171 Q: Andberweenthe iMAS systcmand

the (s) switch there is ng intervening —

151 MR. BEAUSEJOUR: Mr.
didn’t (10} finish his answer.

1111 MR. LEVY: Finish yo ‘ranswct.

121 A: The rest of the janswer is that
system is 13) used to create the messages
and then 1o then store (14) and send those
messages 1o the switch|and to ger (%)
acknow]edgments back,

1i6) MR, LEVY: And as w«L said before, ]
(17} think you sai ¢, the RMAS is
where the Bell 181 Atlapric technician
would send the messagd,
1151 THE WITNESS: Right/This recenrt-(20)
¢hange system, it's wherd the message is
then (21] created and scﬁn from to the
saitch.

1221 MR. LEVY:So the Blu Atlantic (23
technician is inputting into RMAS, and
then the 124 order flows|through MAC-
STAR or CCRS. Is that

Jones, he

befo
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{1) correct? |
{21 THE WITNESS: No. For Bell Arlantic,
131 working on an order for its own ¢nd
usets, we never (4} wuch or use the
MACSTAR orthe CCRS systermns_ When (s
we turn dial tone on and off for our own

users, (6] when we mo fearures, it
never hits either of 7) thdse.
81 MR. LEVY:So the S is the (9

recent-change operating supportsystem
for Bell (10) Atlantic.

111 THE WITNESS: Right.

(12) MR. LEVY: The other one, the MAC-
STAR 113 orthe CCRS,is only for Centrex
users?

(14) THE WITNESS: That’s correct. That's
151 the point I was trying to gerat: That's
only for (18] Centrex customers,and only
for them to make these (17] defined
changes to their predetermined lines
thar (18] are part of the Cenrrex group.
1151 MR. LEVY:Is there any intelligent (20)
communicaton berween MACSTAR or
CCRS and RMAS?

121 THE WITNESS: Yes.

{221 MR. LEVY:In which direction, by (z3;
whom?

124 THE WITNESS: When I said "yes,"
the
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| (1] recent-change messages flow from

there into the [2) switch.

(3] MR, LEVY:Is there any flow between
141 MACSTAR-slash-CCRS and RMAS?

15t THE WITNESS: Yes.
16| MR. LEVY: Explain that flow.

71 THE WITNESS: The messages tharare
(8) creared in MACSTAR are then further
buffered and (9 created — it’s kind of
like a shorr cut thar's (o] dome in
MACSTAR. And then in RMAS is where
they go (11] into the hopper with all the
other messages thar [12] are being sentto
the switch.So PIC changes, new (13) lincs,
feature changes — we'll also dump bulk
PIC 114] changes from IRMAS as those
come from the long- 11s) disance car-
riers.

(16) MR, LEVY;So I could consider (17)
MACSTAR or CCRS as kind of a buffer or
interface (18] between a Cenuex cus
tomer and RMAS.

(19) THE WITNESS: Ycs,

{z0) MA. LEVY: Whcreas a Bell Adantic
(21} cechnician goes directly into RMAS,

(22) THE WITNESS: That’s correct.
(23] MR. LEVY: Thank you.

1241 Q: And in fact, for Bell Atlantic, if
you'rc
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1) mkking abour scrvice provisioning
where physual 121 facilities are already in
place and you're using 3] your OSS’s and
an order is flowing through, no Bell (4
Atlantic technician acrually directly
accesses (5] RMAS, but, rather, the direc-
tions to RMAS come from (6 other OSS's
originadng with the service-order (71

. agcnt, or whatever the right termis.Ina

flow- 18] through situation, isn't that how

it functions?

191 A: I'm assuming when you say flow-
through, (10} you mean completely flow-
ing through che ordering, (1] as well as
the provisioning systems, as well as (12|
gerting the service acrually activated in
the 131 switchesand delivered totheend
user.

(141 Q: Good assumption.

(151 A: Yes, it doesgo through withour (16)
technician involvement in those casgs,
for that (17} definition of flow-through.

(18] Q: And when a Centrex customer
wants to use (19 the recent-change
functionality to change its (201 service
assignments, tts initial interfacc or point
[211 of conmc: with the recent-change
system is extl;cr 1221 o, depending on
what's at the central office, the [23)
MACSTAR or the CCRS? Is that accurate?

(24] A: Say rhav one more time.
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(11 MR. JONESf Could I use the board?

2t MR. LEVY: Sure if you think it will (3]
help. .

141 Q: Mr. Albert, here's a Centrex cus
tomer, (5! and here's a regular old plain
me, Bell Adan;tic 6] customer. Thec re-
sidential customer orders service, (7]
talks to a Bell Atlandc order-taker, and in
the s complete flow-through cn-
vironmentthatljustasked (91 youabouta
minute ago, everything flows through.
o, The human being hcre, the Bell
Atlantic order- [11] aker, when ['m or-
dering this service entersan 12 order in
the system and from that point forward
(13] everything'flows through thc OSS'’s
¢lectranically. ‘1141 Correct? Ordering,
provisioning, scttmg up the (15} billing
record, all of that is done electronically
16l in the complere-flow-through scen-
ario.

(171 A; For the types of orders that are
able to (18] flow through and if all the
facilities are there (199 and preprov-
isioned and in place, yes.

(201 O: Which iswhatI wastrying tosaya
shott(21) cut by,saymg a complctc -flow-
through scenarjo, 1111 so we don't have
10 a2dd thosc every time.

(23] And among, the things that flow [24]
through are the RMAS system, which
then wlks
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111 directly to the switch, Is that correct?
The 21 recentchange functionality
flows through and goes (3) directly from
RMAS 10 the swlitch?

41 A: Generally, the way you've drawn is
ts] correct. The middle piece, whcre
you've labeled 16 OSS's, there are a
numbet of othér systems, and [71 they
aren't all serial lp operation.

18] Q: No,they'rc all overthe place.Some
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